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Agenda

Recent & Upcoming Releases

Epic HL7 Integration: Review the technical progress and data flow of the Epic HL7 Data Integration from Kyruus Connect to Epic.

Enrichment & Connectivity: Discuss the enhancement of provider bios and clinical keywords through Data Enrichment. Al
suggests, you approve. Reduce burden and amplify impact.

Kyruus Connect & Location Data Management: Updates to Kyruus Connect and our new Location Data Management Ul.

Guide For Providers: Introduce the launch of the Guide For Providers as our new Digital Front Door offering to enhance the
patient-provider connection.

Patient Search Refiner: Leverage intelligent screening to ensure optimal patient-provider fit .
Value Add Programs: Supplement patient searches with alternative care options in their provider search.

Reach - Yelp: New Premium Publisher for Listings and Reputation Management
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Epic HL7 Data Integration



Kyruus Connect To Epic Data Flow
Automating the path from disparate data sources to the Epic SER database

* Ingestion & Optimization: Kyruus
a Connect acts as the repository,
& ingesting data from Credentialing,

Data Sources Kyruus Connect Epic Ecosystem HR, and Marketing.

8 External Source Flow

S Direct Epic Entry

( BATCH FILE IMPORT API \
_. . . Uich Fidali . ]
| Credentialing Sygtems 9 [ S,;t;nct::;a::::j:ﬂ:: J 9 R — H |gh Fi de|lty Enri Ch ment: O ur
Primary source E(:)rdr:f&\;vsprowder data & ST AR Bulk Load or Crawl o atieISE R aeordlUpatas tec h n O | Ogy Cl ea n S a n d e n rICh es
data with marketing attributes and
clinically-rigorous tags.
REAL-TIME INDEXING
[ SrERariy|Datelinses ] / * Standardized Delivery: Updates are
pushed via HL7 MFN messages
f \ following Epic’s exact specifications.
HL?7 OUT
Sl * Next-Day Readiness: Providers are
Provider on the Fly . . . L.
- . , Manual entry for immediate needs updated |n Eplc Wlth mlnlmal
. manual intervention.
Downstream Enrichment Intelligent Record Matching
Eackilling extej;ggtr::ords i Linking 'On-the-Fly' adds to existing
profiles
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From Data Friction to a Unified Digital Front Door

Supporting data synchronization with high-fidelity data and streamlined data workflows.

The Challenge

The Kyruus + Epic Solution

Manual Data Friction: Manual entry and spreadsheet
cleanup delay provider onboarding and invite data
errors.

Automated Golden Record: HL7 MFN integration
pushes validated data directly to Epic tables.

Underutilized Native Tools: MyChart and Cadence
lacking granular data needed for precise patient
matching.

Clinically-Rigorous Data Engine: Populates discrete Epic
fields with rich provider data for high-fidelity search
results.

Fragmented Patient View: Disconnects between
marketing profiles and clinical backends creating an
inconsistent experience across platforms/databases.

Unified Source of Truth: Syncs patient-facing attributes
with clinical data to create a seamless digital front door.
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Next Steps — Your Automated Roadmap

Advancing from comprehensive provider automation to future-state location management.

e Continuous Maintenance: Fully support the updating of existing provider records to maintain a persistent source
of truth.

* Frictionless Growth: Automate the creation of new provider records in Kyruus Connect so they are ready for
configuration.

* Broad EHR Coverage: Support for affiliates and APP providers, including those documenting in separate EHRs via
non-Epic scheduling links.

* Future Vision: Plans to expand this automated path to update location and department data, ensuring location
names and details match marketing standards across the enterprise.
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Data Enrichment

Beta: Al-Generated Provider Bios
Discovery: Clinical Keyword Automation



Data Enrichment: Provider Bios
Al suggests, you approve. Reduce burden and amplify impact.

Marketing —

Al Generated Summer Smith, PA-C, is a dedicated Physician Assistant who is passionate about caring

° Our goal is to test the accuracy and "Voice" Of our Al Bio for patients of all ages—from children and adolescents to adults and seniors. With over

eight years of experience in family and pediatric medicine, she is committed to providing

Approve compassionate and comprehensive care to her community.

When she's not in the clinic, Summer pursues her other great passion: dance. As a
. . . long-time dance instructor and a national champion choreographer, she has a special
1
- you ” g|Ve us feed baCk and keep the bIOS yOU I|ke I talent for connecting with children and young adults, understanding the importance of
both physical and emotional well-being. This experience helps her build strong, trusting
relationships with her patients and their families.

* We'll generate bios for 5-10 providers of your choice

e Reach out to your CSP if you'd like to participate

Her dedication to community health is also shown through her past volunteer work as part
of the medical staff for the Little League World Series. Summer brings a unique blend of
professional expertise and personal warmth to her practice, ensuring every patient feels
heard, understood, and well-cared for.
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Feedback Requested: Clinical Keywords

. Al Insight

Adding these keywords could improve your search visibility by 42%. Analysis shows that similar providers with these keywords receive 3.2x more profile views and 2.1x
more appointment requests. Keywords were selected based on: your specialty (General Surgery), common patient search patterns, and high-performing keywords from
top-ranked providers in your area.

e What's the hardest part about maintaining clinical
keywords today?

searchable keyword confidence actions

*  What's currently stopping you from having geMbladder sirgery — i Synonyme
customized keyword sets for each of your providers?

i i + AIS ted i
hernia repair e 93% confident LLUEEaY  Synonyms

Similar to: abdominal hernia surgery

* Reach out to your CSP if you'd like to participate
laparoscopic surgery s 91% confident Synonyms

High search volume in your area

L Y/ o e  88% confident X Reject ESUELYNH

Common procedure for general surgeons
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Kyruus Connect & Location Data
Management Ul Demo



Guide For Providers




Introducing Guide for Providers

Care discovery, built for conversion and trust.

POWER =»

FORWARD

Paul J. Thomas, MD
Intertal Medicine

4.9 (101

Specialties: brain tumors,
malignant gliomas

New Patient Current Patient
Thu 4/18 Thu 4/18
8:00 AM 9:20 AM
Sat 4/20 Tues 4/23
10:15 AM 3:45 PM

See All Openings

Dean L. Robinson, MD
Gynecologic Oncology

4.9 (1

Specialties: ovarian cancer,
gynecologic cancer

New Patient Current Patient
Thu 4/18 Thu 4/18
8:00 AM 9:20 AM
Sat 4/20 Tues 4/23
10:15 AM 3:45 PM

See All Openings

Paul Taira, MD

Hematology-Oncology

4.9 (01

Specialties: leukemia,

lymphoma

New Patient

Thu 4/18
8:00 AM

Sat 4/20
10:15 AM

See All Openings

Current Patient

Thu 4/18
9:20 AM

Tues 4/23
3:45 PM

Providers

Copyright © RevSpring, I

3.5 miles

Broadway Health Medical
Center

4.9

2441 W. La Palma Ave.,
Anaheim, CA 92801

(657) 282-6356

Thu 4/18 Thu 4/18
8:00 AM 9:20 AM
Sat 4/20 Tues 4/23
10:15 AM 3:45 PM

See All Openings

Broadway Health Cancer
Care Center

49

101 The City Drive South,
Orange, CA 92868

(714) 456-8000
Thu 4/18 Thu 4/18
8:00 AM 9:20 AM
Sat 4/20 Tues 4/23
10:15 AM 3:45 PM

Locations

ot o =

3.5 miles

Broadway Health Family
Health & Pediatrics Center

49

800 N. Main St.
Santa Ana, CA 92701

(657) 282-6355

Thu 4/18 Thu 4/18
8:00 AM 9:20 AM
Sat 4/20 Tues 4/23
10:15 AM 3:45 PM

See All Openings

Why United Regional

Website Content




Guide for Providers:

Full website results with a modern UI

POWER =»
FORWARD

«}> BROADWAY
HEALTHCARE
Find a Doctor

Rash

PROVIDERS LOCATIONS services

Fres A cex x  Providers

© Doctors Near Me v

Appointment Avallability v

Services  Patient

En Espatiol

Find aLocation  All Services v Patients & Visitors.

EvenTs

CLINICAL TRIALS GENERAL INFO

woressResuns T

«}> BROADWAY
HEALTHCARE
Find a Doctor

PROVIDERS LOCATIONS services

Fiters A cer x  LOcations

©Q Locations Near Me v

Appointment Availability v

Speciaity v
Facility Type v ST
UCI Health Family Health
Conter — Ansheim
Lbngoages Spokeq v 2441 W. La Paima Ave.. Suite
100
Anaheim, CA 92801
Hours v
356

Patient Portal  En Espafiol

Find aLocation  All Services v Patients & Visitors.

EvenTs

Chao Family Comprehensive
Cancer Canter

101 The City Drive South,
Building 23

Orange, CA 92868

CLINICAL TRIALS GENERAL INFO

UCI Health Family Heaith
Cantor — Santa Ana
800 N. Main St

Santa Ana, CA 92701

o BROADWAY Sevces Paen Poral En Expate

HEALTHCARE
Find aDoctor  Findalocation Al Services v  Patients & Visitors

Rash

PROVIDERS LocATIONS NEWS. evens CLINICAL TRIALS GENERAL INFO

s~ cen x Services & Treatments 10 0f 96 resuits

Dermatology

ises. An adult's primary care doctor may be a family medieine- o an internal medicine-
trainad dostor, Family modicing doCtors or pediatricians can provido primary care far chikdren
Ochsner has the full range of primary care dOCtors. What services do primary care providers
Trestmants offer? Primary care providers are your 0o

Madical Service Typo

Snacialties

Conditions Hospital Medicine
focused practics in hospital medicine: Ochsnar hospitalists are board-certified or board
sigiole, and the majority are trained as family medicine of internal medicine doctors. Unike other
Torily mecicin and interrists practicing in private offices, hospitalists Gon: pravide outpatient
«care, They specialize in caring for hospitalized patients and only work.

Get the Right Care

P Primary care physicians family madicina
Bhysicians snd genéral pediatricians. All thied types i Sinslar in ISt thoy 10cus on Care,
diagnosis and treatment. However, they differ in wha they treat. Internal medicine doctors
typicaly treat patients 16 years end older. General pedistricians provide primary.

Men's Health

Specialty v
Age Groups Seen v
Paul J. Thomas, MD. Dean L. Robinson, MD Paul Taira, MD
Hematology-Oncology. Gynecologic Oncology, Hematology-Oncology
Gonder v Internal Medicine Obstetrics %
e & Gynecology
4 Specialtios: loukemio,
Languages Spoken v Specialties: brain tumors, Iymphoma
malignant gliomas Specialties: ovarian cancer, P
o ‘aynecologic cancer
New Patient Current Patiect Now patont Current Patient How Patient Curreat Potent
Thu 4/18 Thu 4/18 Thu 4/18 Thu 4/18 Thu 4/18 Thu 4/18
800 AM 920 AM 8:00 AM 9:20 AM 8:00 AM 9:20 AM
Sat4/20  Tues 4/23 Sat4/20  Tues 4/23 Sat4/20  Tues4/23
1015 AM 3:45PM 1015 AM 345PM 1015 AM 3:45PM

See All Openings

Providers:

Filter by specialty, availability,
location, and language.
Appointment slots display with
up-to-date availability.

Copyright © RevSpring, Inc.

WUCI Health Gavia Herbert Ev UC Health Gotsschalk Modical UC! Health Chag Facl

Locations:

Find the right facility with photos,
services offered, and proximity.
Clear next steps to book or call.

500  primary caro doctor or & men's hoalth specialist?
Make your first appointment in the Ochsner Mer's Health Cli
regular primary care dector. However, if you already have a o

Cancer Screenings
quit smoking more than 15 yo

one can be a great place to start
vou don't already have a
rimary care docter who knows ...

ou should talk to your primary care doctor about

whather you need screening for lung cancar, Prostate Cancer Screenings Beginning at age 45,

Website Content:
White-labeled, managed search
index that crawls Content
Management System (CMS)
content



Guide for Providers:
Global site search including providers, locations, and content

BROADWAY

uuuuuuuuuuuu

Expert Care
Within Reach

We're dedicated to improving the lives of
the people in our community and beyond.

eeeeeeeeeeeeeeeeeee

e

Search entry sits directly on the
health system’s website site,
maximizing GEO/SEO.

POWER =»

FORWARD

Copyright © RevSpring, Inc.

Expert Care N A
Within Reach 4 R

We're dedicated to improving the lives of
the people in our community and beyond.

eeeeeeeeeeeeeeeeeee

& -

Retail-like search experience
with consistent branding.

Rich results powered by Kyruus
Search APIs including all golden
record provider and location
data.



Guide for Providers:
Benefit from Kryuus' advanced search technology

 Leverage the Kyruus Clinical

A\ Results for your search: "Rash”

=
You can contact your nearest Urgent Care for an appointment below. For emergencies,
please contact 911

Services Locations

- [ ]
Dermatology Broadway Urgent Care Broadway Family Medical .
Nashville, T 203 Nashville, TN 37072
Pediatric Allergy Services

Urgent Care Tue Wed 2/28
Next Next
Opening | 1:00pm | 8:20am Opening | 10

| results accordingly

View All Locations (8)

Blogs

Clinicians Thu2/29  Fri

- e o T « Expand to include AI overviews

Dermatology, Family
When to Worry About a Rash Medicine 1:20 pm 8:40 am 8:40 am

and search refinement as the

Fri 2/30

Clinical Trials i

- Dean L. Robinson, MD S0 Py
Clinical Study in Cutaneous Lupus v Dermatology, Primary
Erythematosus with Anifrolumab Care 1:20 pm 8:40 am 8:40 am

Dupilumab in the Treatment of Alopecia

Areata Patients View All Clinician: See more times

View All Clinical Trials (9)

POWER =»

FORWARD Copyright © RevSpring, Inc.
26



Available Betas & Early Adopter
Opportunities



SEARCH FOR
PROVIDERS

Driving results with optimized provider images

Looking for early adopters!

Utilizing automated focal point
recognition results in consistently
appropriate image framing, eliminating
manual adjustments.

e High Performing: confidence in
ensuring provider images show up in the user
interface, significantly benefiting booking and
conversion strategies

* Quality Assurance: consistent high-quality

. . Resizing without a focal point results
prowder representation across Search

in an undesirable head crop.

e Consistent Integration: designed for seamless
integration with all Kyruus Health products

e Larger images on profile pages

Image exceeds size and aspect ratio
specifications, increasing rejection by
publishers and inefficient storage usage.

e Supports WebP and higher res on mobile

17
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SEARCH FOR
PROVIDERS

Patient Search Refiner
Leverage intelligent screening to ensure optimal patient-provider fit

Continuing to collect data on beta

CUStomerS Wo can hedp find docion who specialze in what you need.

What type of care are you looking for?

Seeing a 57% completion rate

General Heart Health
general cardology and heart disease prevention

e Health systems will be able to opt in or out
ific Heart Conditions
of specialties | e el i

* Collecting early adopters for the broader s P
release coming soon

Vascular and Blood Vessel Care
for Issuet with artenes o veins

Skip to search results

e By NAnoweng search resuits Based on your praferoncos. Thvas L
recormnendations. The choice of hoalthcare provider rernaing enticely

1 1% 15 & medonl emergency, call 911
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SEARCH FOR
PROVIDERS

Expand care options by integrating Value-Add Programs

+ BROADWAYHEALTH FindaDoctor  Find aLocation  Find Specialties  Patient Resources

Surface supplemental value-add programs in Search
results

= * Expand care accessibility: Empower patients with
= All Filters » 2 (pmine Scheduling X ) {:25 miles x/ (Gender .\/\, I\iSpeciaI!y .) I\/Patienl Age -;\ (Languages ) Map . . . .
Sy more comprehensive care options by integrating

@ Ovia Health and displaying partnerships and alternative care

Family Care Program

Our women's and family health solution delivers evidence-based programs, personalized data insights, and Care Team \ Leammore ‘ S it e S i n t O S e a rc h re S u It

support to empower every woman at every age and stage of life.

=
a
-

Lora A Diamante, MD —— e Ease navigation of complex health systems: Help

patients understand available options and

e A-;W alternative sites of care by training conversational
Al search

4.8 (95 ratings)

Practice Locations Phone
Midtown City Hospital 8899 S Mirror St, Cleveland, OH 44017 Map 216-378-4227
Black River Clinic 1945 Route 33, Cleveland, OH 44017 Map (555) 555-5555
Broadway Cardiology Clinics 222 Berkeley St, Cleveland, OH 44107 Map (555) 555-5555

More locations (12)
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From Schedule to EHR

Allow data to populate discrete EHR fields

revspringinc.com | © 2025 RevSpring Inc.

SCHEDULE

— E‘\
| Kyruus Appointment Patient
.. Schedule .- Details Chart
Users enter data into the » Key data such as insurance - Dataupdates the EHR to
patient registration form fields, contact information, ensure a consistent, accurate,
during the scheduling and demographics are saved and up-to-date source of truth
workflow discretely as part of the for the patient

appointment information

20



Reach:
Listings Management



New Premium Publisher for A\
Listings and Reputation yelp 1

Management




Listings you can trust,

Health
plans

V" healthgrades

healthline

Third- @ sharecare
party

listings

MEpicaLNEwsTopay
yelp?

Care
navigators

Veterans %<
Aﬁa I rs v U.S. Department

of Veterans Affairs

revspringinc.com | © 2025 RevSpring Inc.

straight from the source

Reserve with Google
Knowledge Cards/Listings
Google Maps

Al Overviews

Reach

Gemini
Reviews
Provider Listings
Location Listings Siri
Availability
Schedule Apple Maps

Analytics
Apple Intelligence

ChatGPT

Perplexity.ai

~
<J
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Support Email Changing

* As part of the Kyruus Health acquisition by RevSpring, we are
transitioning our support email address. Starting February 19, 2026,
please direct all inquiries to kyruussupport@revspringinc.com.

e Note: Emails sent to the previous address will still reach us during this
transition, but we recommend asking your IT department to whitelist
the @revspringinc.com domain to ensure you continue to receive our
communications without interruption.
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mailto:kyruussupport@revspringinc.com

Join us for the next Roundtable
Wednesday, February 18th, 9AM ET

Register!

@ RevSpring.
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