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Recent & Upcoming Releases

• Epic HL7 Integration: Review the technical progress and data flow of the Epic HL7 Data Integration from Kyruus Connect to Epic.

• Enrichment & Connectivity: Discuss the enhancement of provider bios and clinical keywords through Data Enrichment. AI 

suggests, you approve. Reduce burden and amplify impact. 

• Kyruus Connect & Location Data Management: Updates to Kyruus Connect and our new Location Data Management UI.

• Guide For Providers: Introduce the launch of the Guide For Providers as our new Digital Front Door offering to enhance the 

patient-provider connection.

• Patient Search Refiner: Leverage intelligent screening to ensure optimal patient-provider fit .

• Value Add Programs: Supplement patient searches with alternative care options in their provider search.

• Reach - Yelp: New Premium Publisher for Listings and Reputation Management

Agenda
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Epic HL7 Data Integration
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• Ingestion & Optimization: Kyruus 

Connect acts as the repository, 

ingesting data from Credentialing, 

HR, and Marketing.

• High-Fidelity Enrichment: Our 

technology cleans and enriches 

data with marketing attributes and 

clinically-rigorous tags.

• Standardized Delivery: Updates are 

pushed via HL7 MFN messages 

following Epic’s exact specifications.

• Next-Day Readiness: Providers are 

updated in Epic with minimal 

manual intervention.

Kyruus Connect To Epic Data Flow
Automating the path from disparate data sources to the Epic SER database
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From Data Friction to a Unified Digital Front Door
Supporting data synchronization with high-fidelity data and streamlined data workflows. 

The Challenge The Kyruus + Epic Solution

Manual Data Friction: Manual entry and spreadsheet 
cleanup delay provider onboarding and invite data 
errors.

Automated Golden Record: HL7 MFN integration 
pushes validated data directly to Epic tables.

Underutilized Native Tools: MyChart and Cadence 
lacking granular data needed for precise patient 
matching.

Clinically-Rigorous Data Engine: Populates discrete Epic 
fields with rich provider data for high-fidelity search 
results.

Fragmented Patient View: Disconnects between 
marketing profiles and clinical backends creating an 
inconsistent experience across platforms/databases.

Unified Source of Truth: Syncs patient-facing attributes 
with clinical data to create a seamless digital front door.
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• Continuous Maintenance: Fully support the updating of existing provider records to maintain a persistent source 

of truth.

• Frictionless Growth: Automate the creation of new provider records in Kyruus Connect so they are ready for 

configuration.

• Broad EHR Coverage: Support for affiliates and APP providers, including those documenting in separate EHRs via 

non-Epic scheduling links.

• Future Vision: Plans to expand this automated path to update location and department data, ensuring location 

names and details match marketing standards across the enterprise.
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Next Steps — Your Automated Roadmap
Advancing from comprehensive provider automation to future-state location management.
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Data Enrichment 
Beta: AI-Generated Provider Bios
Discovery: Clinical Keyword Automation
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Data Enrichment: Provider Bios
AI suggests, you approve. Reduce burden and amplify impact.

• Our goal is to test the accuracy and "voice" of our AI 

• We'll generate bios for 5-10 providers of your choice 

– you'll give us feedback and keep the bios you like! 

• Reach out to your CSP if you'd like to participate
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Feedback Requested: Clinical Keywords 

• What's the hardest part about maintaining clinical 

keywords today? 

• What's currently stopping you from having 

customized keyword sets for each of your providers?

• Reach out to your CSP if you'd like to participate
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Kyruus Connect & Location Data 
Management UI Demo
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Guide For Providers
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From “find a doctor” to 
“guided care discovery”

Introducing Guide for Providers 
Care discovery, built for conversion and trust. 

Providers Locations Website Content

Built out of a mission to 
connecting people to the 

right care
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Guide for Providers:
Full website results with a modern UI

Providers:

Filter by specialty, availability, 
location, and language. 
Appointment slots display with 

up-to-date availability.

Locations:

Find the right facility with photos, 
services offered, and proximity. 
Clear next steps to book or call.

Website Content:

White-labeled, managed search 
index that crawls Content 
Management System (CMS) 

content
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Guide for Providers:
Global site search including providers, locations, and content

Search entry sits directly on the 

health system’s website site, 
maximizing GEO/SEO.

Retail-like search experience 

with consistent branding.

Rich results powered by Kyruus 

Search APIs including all golden 
record provider and location 
data.
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Guide for Providers:
Benefit from Kryuus' advanced search technology

• Leverage the Kyruus Clinical 
Library

• Predict user intent and match 
results accordingly

• Expand to include AI overviews 
and search refinement as the 
Kyruus Search APIs and 
technology evolve
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Available Betas & Early Adopter 
Opportunities
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• High Performing: confidence in 

ensuring provider images show up in the user 

interface, significantly benefiting booking and 

conversion strategies

• Quality Assurance: consistent high-quality 

provider representation across Search

• Consistent Integration: designed for seamless 

integration with all Kyruus Health products

• Larger images on profile pages

• Supports WebP and higher res on mobile
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Driving results with optimized provider images

X 
Image exceeds size and aspect ratio 

specifications, increasing rejection by 
publishers and inefficient storage usage.

X 
Resizing without a focal point results 

in an undesirable head crop. 

Utilizing automated focal point 
recognition results in consistently 
appropriate image framing, eliminating 
manual adjustments.

SEARCH FOR 
PROVIDERS

Looking for early adopters!
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• Continuing to collect data on beta 

customers 

• Seeing a 57% completion rate

• Health systems will be able to opt in or out 

of specialties

• Collecting early adopters for the broader 

release coming soon

Patient Search Refiner
Leverage intelligent screening to ensure optimal patient-provider fit

SEARCH FOR 
PROVIDERS
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Surface supplemental value-add programs in Search 

results

• Expand care accessibility: Empower patients with 

more comprehensive care options by integrating 

and displaying partnerships and alternative care 

sites into Search result

• Ease navigation of complex health systems: Help 

patients understand available options and 

alternative sites of care by training conversational 

AI search

Expand care options by integrating Value-Add Programs
SEARCH FOR 

PROVIDERS
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From Schedule to EHR
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Appointment 
Details

Patient 
Chart

Kyruus 
Schedule

● Key data such as insurance 
fields, contact information, 
and demographics are saved 
discretely as part of the 
appointment information

Allow data to populate discrete EHR fields

● Users enter data into the 
patient registration form 
during the scheduling 
workflow

● Data updates the EHR to 
ensure a consistent, accurate, 
and up-to-date source of truth 
for the patient

SCHEDULE
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Reach: 
Listings Management
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New Premium Publisher for 
Listings and Reputation 

Management

22



revspringinc.com |  © 2025 RevSpring Inc. 23

Listings you can trust, straight from the source

Reach

Reviews

Provider Listings

Location Listings

Availability

Schedule

Analytics

Reserve with Google

Knowledge Cards/Listings

Google Maps

AI Overviews

Gemini

Siri

Apple Maps

Apple Intelligence

ChatGPT

Perplexity.ai

Health 

plans

Third-

party

listings

Care

navigators

Veterans

Affairs
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• As part of the Kyruus Health acquisition by RevSpring, we are 

transitioning our support email address. Starting February 19, 2026, 

please direct all inquiries to kyruussupport@revspringinc.com.

• Note: Emails sent to the previous address will still reach us during this 

transition, but we recommend asking your IT department to whitelist 

the @revspringinc.com domain to ensure you continue to receive our 

communications without interruption. 

Support Email Changing
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mailto:kyruussupport@revspringinc.com
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Join us for the next Roundtable
Wednesday, February 18th, 9AM ET

Register!
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