
RevSpring 

Health Plan Roundtable

February 18, 2026



revspringinc.com |  © 2025 RevSpring Inc.

• Transparency in Coverage (TiC) Results & Updates: Review 

compliance results and information on the 2026 Schema 2.0 updates for 

all publicly disclosed machine-readable files (MRFs).

• Medicare Plan Finder Phase II: Update on next phase and review of key 

details.

• Unified Search: Update on the Unified Search rollout plan.

• Maps UI & Cost on Maps: Review the map user interface update and 

the integration of real-time patient cost estimates directly within the map 

view.

• Search By Plan & Scheduling UI: Finalize the navigation updates for 

Search By Plan menus and the latest design iterations for Augmented 

Scheduling.

• Enhanced Search Cards: A review of the new design aimed at reducing 

cognitive load and accelerating the path to care.

Agenda
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• MRF 2.0 Compliance Results

o As of today, Kyruus Health has implemented 21 customers 

are implemented across 27 LOBs to meet the new MRF 2.0 

requirements

• MRF 2.0 Compliance Updates

o Our data operations team is currently engaging the remaining clients 

to support MRF 2.0 based on their timelines

MRF 2.0 Results and Updates
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• The "Basics" (What’s Changing):

• Less Admin, More Efficiency: Reporting moves from monthly to 

quarterly.

o Network-First Data: Files will be organized by provider network 

rather than individual plan, drastically reducing the total number of 

files.

o Cleaning the "Ghost Rates": Plans must now strip out irrelevant data 

(e.g., a pediatrician’s rate for a hip replacement) to reduce "file bloat."

o New "Findability" Rules: A mandatory "Price Transparency" link in 

your website footer and a standardized file to help search engines 

index your data.

TiC Coverage Proposed Rule (2026)
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https://www.federalregister.gov/documents/2025/12/23/2025-23693/transparency-in-coverage
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Medicare Plan Finder Phase 2
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• Current Status: Kyruus Health is still waiting to 
receive finalized technical requirements from CMS.  
This is still pending (last communication with CMS 
was 2/17).  For the time being, Kyruus is working off 
the draft changes published towards the end of 
2025.

• Potential Impact to Customers:  The based on the 
draft, Kryuus Health customers who want to take 
advantage of this offering will need to provide 
additional information to ensure all necessary data 
elements can be exposed over FHIR:

o Medicare Contract Information

o NPI
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Payer Applications
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• Starting April 1, 2027, we will 

no longer support the tile 

search experience.

• All customers must migrate to 

unified search by this date.

• We will be conducting 

discovery and enhancing the 

feature throughout 2026.
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Unified Search Rollout Plan
New Required Customer Migration Date: April 2027

User-testing shows consumers start care search 2.29 seconds 
faster and 82% of participants preferred designs with a single 

search bar vs. tiled experience

SEARCH
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Recently Released
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Benefits

• Simplify Cost Comparison

• Increase Transparency

Rollout Plan

• Currently opt-in feature

• Auto-on in UAT in March

• Time to preview: 1 week

Costs on Map View
Bridge the Gap Between Proximity and Price 
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COST
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Coming Soon
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Map UI Update
Moving from Mapbox to AWS MapLibre

SEARCH

Current UI: MapBox New UI: AWS

Updates

• UI change only

• No change to geocoding (for location selection), which 

will continue to be supported by Mapbox

Release plan

• Auto-on

• UAT date: March (1 week preview)
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Kyruus Provider Data:
Keep scheduling within the health plan experience
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Launches external 
site to continue 
booking

Keeps booking 
experience in 
drawer on health 
plan’s site

PROVIDER DATA 
SOLUTIONS 

Benefits

• Eliminate Member Drop-off: Replaces 

external redirects with an integrated 

drawer, keeping members within the 

health plan’s environment to prevent dead 

ends and confusion.

• Strengthen Network Steering: Ensures 

members remain within the health plan 

ecosystem, allowing for seamless 

redirection to other high-value, in-network 

options

Release Plan

• Auto-on

• UAT date: March

• Time in preview: 1 week
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Benefits

• Instant Clarity: Reduces cognitive load 

by removing empty data fields and 

optimizing the layout to display the most 

essential information.

• A Faster Path to Care: Elevates key 

provider details and emphasizing calls-

to-action, enabling members to find and 

secure care with fewer clicks.

Release Plan

• Auto-on

• UAT date: mid March

• Time in preview: 4 weeks
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Enhanced Search Cards
Simplify critical decision-making information

SEARCH
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Updates

• Progress bar

• Simplified “get started” page

• Consistent navigation button placement

• Confirmation step

• Fewer decorative elements

Release Plan

• Auto-on

• UAT date: March

• Time in preview: 2 weeks

• Customized text in current version (V1) will 

automatically be carried over to V2

• V1 will no longer be supported
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Search By Plan Menu UI Update
Optimizing the plan selection user journey

User-testing shows consumers start care search 2.29 seconds 
faster and 82% of participants preferred designs with a single 

search bar vs. tiled experience

SEARCH
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• As part of the Kyruus Health acquisition by RevSpring, we are 

transitioning our support email address. Starting February 19, 

2026, please direct all inquiries to 

kyruussupport@revspringinc.com.

• Note: Emails sent to the previous address will still reach us 

during this transition, but we recommend asking your IT 

department to whitelist the @revspringinc.com domain to ensure 

you continue to receive our communications without 

interruption. 

Support Email Changing
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mailto:kyruussupport@revspringinc.com
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Join us for the next Roundtable
Wednesday, February 18th, 12PM ET

Register!
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