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• Enhanced Search Cards: Learn about the upcoming improvements to 

the member experience by optimizing layouts enabling faster care 

searches.

• CMS Medicare Finder: Review our finalized approach and FAQs 

highlighting the current CMS regulatory challenges.

• Grounding Layer: Introduce healthcare’s first Model Context Protocol 

(MCP) as the foundational solution for bridging the gap between 

advanced AI models and the complex realities of provider quality, 

insurance networks, and real-time availability.

Agenda
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Enhanced Search Cards
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• Search cards can be visually saturated and not 
easily scannable.

• Cards contain up to eight attributes that may or 
may not be populated with data.

• Impacts members' ability to quickly assess options 
and take action.

• Data inconsistency and visual noise undermine 
our goal of providing a simple, efficient path to 
care.

Current State
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Considerations for Enhancement

• Consumer-Grade Member Experience

• Accessibility

• NCQA Compliance
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• Header Information: Elevate the most critical 
provider information and ensure its easily 
scannable. 

• Attributes: Simplify card layout by displaying four 
attributes; do not show attributes without data, 
reducing visual noise.

• Calls-to-Action: Optimize the layout of critical 
actions to promote phone number, 
book/availability, select PCP, and compare/save 
providers.

• Search Cards in Cost: Leverage the new card in 
cost search experience to simplify the rewards and 
cost display.

Enhanced Search Cards
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Key Outcomes

• Instant Clarity

• Find Care Faster

• Increased High Intent Engagement

Reduce cognitive load and align with design best practices, enabling 
faster care search
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Header

Contact and hours or operations 

elevated to header; no need for 

dedicated attribute slots

Bold, simplified flags
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Attributes

Attributes without data will not be 

displayed on search card, next 

configured attribute will be shown

Attributes without data will continue be 

displayed on profiles for NCQA compliance

Up to 4 attributes supported

Multiple quality images 

supported
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CTA: Call to Book

Optimized layout and design 

so actions are more 

prominent
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CTA: View Availability

Next date available 

included in button text
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Messages/Alerts
No change



revspringinc.com |  © 2026 RevSpring Inc. 11

Cost & Rewards
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Mobile
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• Release Strategy: Enhanced search cards will be auto-on for all customers. The new 

search cards will replace the current search cards experience.

• Enablement Window: Preview the enhancement for 4 weeks in UAT to socialize with 

teams, work with RevSpring Support to adjust attributes (if needed), and submit feedback.

• Transition Resources: RevSpring will provide a Support Toolkit (feature documents, FAQs, 

and communication templates) to use for internal alignment on key changes and benefits.

• Accelerated Innovation: By consolidating search cards, we can release new features 

faster. This ensures your organization always has our most current capabilities as we move 

toward a consumer-grade search experience.

• Next Steps: RevSpring will provide

o By end of week: Email templates to help your organization communicate this update.

o By March 31: Remaining materials for the Support Toolkit.
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Enhanced Search Card Readiness
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Medicare Plan Finder Phase 2
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• All payers who offer Medicare Advantage (MA) Plans must 
supply provider directory data for all individual MA plans to 
CMS for display in Medicare Plan Finder (MPF) 
beginning with Contract Year (CY) 2027.
 

• Data will be supplied to CMS, leveraging either Machine 
Readable JSON files or FHIR-Based JSON API Files.

• These files are made available to CMS via a URL defined in a 
payer's Health Plan Management System (HPMS) Basic 
Contract Management module which CMS will crawl and 
validate the data daily.

• Plans will be responsible for ensuring accuracy of the 
provider data and must attest to its accuracy annually.

What is it?
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• Approach:  RevSpring will be supporting the FHIR-Based 
JSON API Files option, which will be separate from the 
existing FHIR Provider Directory RevSpring offers.

• RevSpring's Role: RevSpring will support providing plans 
the URL that will facilitate the data exchange between their 
HPMS and CMS and generate the FHIR-Based JSON files in 
the required formatting.

• Clients' Role: Clients will be responsible to provide 
RevSpring with the necessary data elements to generate 
valid files, ensure the data supplied is accurate, populate 
their HPMS system with the RevSpring provided URL and 
conduct the annual attestation required by CMS.

How will RevSpring support?
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Next Steps

If you are interested in 
RevSpring supporting 
you with compliance, 
please reach out to your 
Customer Success 
Partner.

RevSpring will be sharing a 
one-pager providing an 
overview of the known 
requirements for Phase 2, 
how RevSpring will 
support these 
requirements, and what 
will be expected of 
clients.

Beginning April 1st, 3 
PM Eastern,  RevSpring 
will be hosting office 
hours to provide a forum 
for periodic updates and 
to address open 
questions.
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Grounding Layer
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Claims
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Healthcare AI experiences are dependent on the data
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Network Ops

Cost of LLMs is unsustainable
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Negative Gross Margins: In early 2025, reports 
showed that many AI companies were operating at 
negative gross margins (losing $20–$30 per user 
per month) because the compute costs to "verify" 
and "generate" answers exceeded their revenue.
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Kyruus Grounding Layer: The infrastructure for agentic healthcare

The Veneer
AI / MCP Hosts

The Connector
SSE/HTTP

The Core
get_clinical_match
get_quality_rank

get_consumer_sentiment
verify_eligibility_cost

check_live_availability
execute_commerce

Kyruus MCP Server

The Foundation

Kyruus Data Lake National Provider, Location, & 
Care Program Directories

3rd Party Partners

National Health Plan Insurance 
Networks

National Health Plan Eligibility 
& Benefit Data

National Billing & Payment 
Statement Data

Publicly Available Sources

Integrated EHR Availability & 
Scheduling

Real-time Cost Estimation & 
Transparency

Agentic Web Scraping

Translates Intent into 

Healthcare Queries
Model Context Protocol Universal Commerce Protocol Agent Communication Protocol

Specialized Tools

Semantic Cache
(Vector Embeddings of Repeated Intent)

The Engine Intelligence Layer Identity & Conflict Resolution Validation & Attestation Clinical AI Enrichment
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Join us for CMS Medicare Finder 
Office Hours
April 2026, Wednesday Weekly (4/1, 4/8, 4/22 & 4/29) 
12PM EST

Register!
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Join us for the next Roundtable
Wednesday, April 15, 12PM ET

Register!
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