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Q2 Kyruus Health Roadmap
Search → Platform → Growth (Listings) → Scheduling → Data
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Step 1: The Patient Input Step 2: The AI Interpreter Step 3: The Knowledge Graph
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Our shifting search
How It Works: the best of AI and the safety of deterministic rules.

What it does: Uses NLP to act as the 

smart receptionist.

The Action: Instantly recognizes “Dr. 

Smith” is a name, and mathematically 

maps “bad tummy ache” to the 

official concept: Abdominal Pain. No 

synonym tables required.

What it does: Enforces clinical and 

business truth. AI is not allowed to 

guess.

The Action: Takes Abdominal Pain and 

applies hardcoded routing rules -> 

Gastroenterology. Takes Dr. Smith and 

checks their directory edges -> 

Specialist in Gastroenterology.

SEARCH FOR 
PROVIDERS
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Hierarchical Traversal 
+ Smart Ranking

Intelligently interpret patient queries and 

maps them to the correct clinical terms, 

even without an exact keyword match.

High-Fidelity Entity Extraction

Named Entity Recognition (NER) extracts and 
categorizes search terms from the user's query 
to apply the appropriate filters

Drastically reduces maintenance 
overhead

Messy typo/misspelling tables now 
handled by sub-word tokenization and 
embeddings

Future-proof scalability

As new AI models emerge next year, we 
can simply swap them into the 
“interpreter” layer without having to 
rewrite our core clinical logic and 
provider directories

Our shifting search
Using modern AI to handle human language and taxonomy to become a lean, strict 
rulebook for patient routing.

SEARCH FOR 
PROVIDERS
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Continuing the directory UI transformation
SEARCH FOR 
PROVIDERS

• Cleaner search results — Minimalist cards to 

achieve "speed-to-schedule". Patients see only the 

information needed to schedule an appointment

• Compare and book — Allow patients to "window 

shop" more providers simultaneously, making the 

choice feel easier and faster.

• Modern, Streamlined Alerts – Comprehensive 

refresh of all alert components across Search and 

Schedule 

• Scalable – Refreshed look and feel will extend to 

profile pages and scheduling as modernized 

Search efforts continue
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Elevated design on search 

input fields

Modernized banner alerts, 
outlined with rounded corners

Hierarchical change with 
alerts moved below search 
filters
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Enhanced map view 
feature updates
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• Enhanced Map Interactivity: Introduce mini-

cards and a dynamic "Search this area" feature for 

real-time results 

• Standardization: Execute a "version true-up" to 

ensure all health systems with map view enabled 

are utilizing our newest, most effective map 

functionality. This upgraded map will show all 

locations, not just MLOCs.

• Migration & Adoption: Boost heath system 

adoption for upgraded map UI features
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Modular scheduling for fast, 
seamless booking

• Seamless Patient Continuity: Allow health systems to 

embed our scheduling flow into their own website for a 

smooth patient user experience

• Increased Speed to Schedule: Utilize Kyruus' robust 

scheduling to book appointments immediately, straight from 

the client's website

• Contextual Booking: Open appointment slots on 

relevant content pages for faster, frictionless booking

• Administrative Ease: Independent clinics or partner groups 

can embed the health system’s scheduling widget on their 

own internal portals to quickly book follow-ups for patients.

SEARCH FOR 
PROVIDERS
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• Integrated Profile Pages: Provider 

and location profile pages that adopt 

the same modern look and feel as the 

Guide for Providers product

• Powered by Kyruus Search APIs: 

Utilize golden record provider and 

location data

• Fully Configurable: Customize brand 

colors and data points to match the 

greater Guide for Providers search 

experience

Guide for providers branded profile pages
GUIDE FOR 
PROVIDERS
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"Guide AI" Search for Guide for Providers
GUIDE FOR 
PROVIDERS

• Modern, patient-focused Search: transforms 

search from "filter-and-click" to a personalized 

concierge experience

• Diverse Results: display recommended provider 

results, locations and relevant content across the 

entire health system's website such as helpful 

resources, news and events

• Faster Booking: patient access to available 

providers, open timeslots and immediate booking 

options
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WCAG 2.1 Compliance: Your Search Experience

Federal mandate requires all health systems to be conformant by May 11, 2026

DEADLINE

May 11, 2026

RevSpring's Commitment

• Rigorous internal testing on standard 
site builds to ensure WCAG 2.1 
conformance.

• VPAT assessment underway — fine-
tuning our platform to ensure a great 
experience for every user.

• Long-standing commitment to WCAG 
guidelines as our design & development 
North Star.

Your Responsibility

Customizations made during implementation 
— brand colors, themes, and contrast choices 
— can impact your site's final accessibility 
rating.

Action Items

• Audit custom branding, colors, and 
contrast choices.

• Update ARIA labels if button language 
was customized.

• Test using free tools: Wave or 
SiteImprove.

Next Steps

April 24, 2026

Submit a support ticket if your audit reveals 
needed adjustments to styling or labels.

April 15 — Roundtable

Demo how to check your site for common 
WCAG errors.

Questions?

Reach out to your Customer Success 
Manager with any immediate questions.
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• Simplify listings management by 

utilizing a single UI for easy viewing, 

tracking and updating

• View high level metrics to determine 

listings that need attention or special 

handling

• Filter the list to view the most relevant 

listings to you

Listings UI
Manage all listings in a single location.

REACH
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Listings you can trust, straight from the source

Reach

Reviews
Provider Listings
Location Listings

Availability
Schedule
Analytics

Reserve with Google

Knowledge Cards/Listings

Google Maps

AI Overviews

Gemini

Siri

Apple Maps

Apple Intelligence

ChatGPT

Perplexity.ai

Health 

plans

Third-

party

listings

Care

navigators

Veterans

Affairs

LISTINGS 
MANAGEMENT
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Gain visibility on Yelp 
and ChatGPT 

• Yelp offers over 60 categories in the Health & 
Medical parent category.

• Strategic partnership with OpenAI/ChatGPT, 
330M reviews and photos integrated and pulling 
into search results directly from Yelp. 

View list of all Yelp categories here

LISTINGS 
MANAGEMENT

https://docs.developer.yelp.com/docs/resources-categories
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Review Generation

• Capture feedback at the right moment: 

Automated post-visit text messages reach 

patients while the experience is still fresh, 

generating timely first-party insight you can act 

on.

• Turn satisfied patients into public advocates: 

High ratings automatically prompt patients to post 

on Google or Healthgrades for the provider or 

location, amplifying visibility right where future 

patients are searching.

REPUTATION 
MANAGEMENT
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• Capture location-based searchers, not just 

provider searches: Many patients search for "clinic 

near me" or a specific practice name rather than an 

individual doctor. Extending Reserve with Google to 

locations ensures those patients see a "Book Online" 

button too, so no appointment opportunity is lost 

based on how someone searches.

• Strengthen the location's online presence: The 

blue "Book Online" button signals to prospective 

patients that the practice is active, accessible, and 

tech-forward — a competitive differentiator on a 

crowded search results page.

Reserve with Google
Expanding to Include Locations (Beta)

LISTINGS 
MANAGEMENT
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From “Keyword Search” to AI readiness
Google is moving to offer AI Overviews booking for 
healthcare appointments

Today (Restaurants) Tomorrow (Healthcare)

Today, Google can:

• Find restaurants with availability 

• Check sources like OpenTable 

and Resy

• Recommend options 

• Book a reservation 

Sarah Chen, MD

Representative designs only. Final product may differ in appearance and functionality.
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• View the health of all of your listings in one location

• Easily identify gaps in missing required and optional data

Listings Health Score (Discovery + Beta)
REACH

Representative designs only. Final product may differ in appearance and functionality.
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Kyruus Schedule

From Schedule to EHR

● Key data such as 
insurance fields, contact 
information, and 
demographics are saved 
discretely as part of the 
appointment information

Allow data to populate discrete EHR fields.

● Users enter data into the 
patient registration form 
during the scheduling 
workflow

● Data updates the EHR 
to ensure a consistent, 
accurate, and up-to-
date source of truth for 
the patient

SCHEDULE

Appointment Details Patient Chart

Scheduling Data
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• Use Optical Character Recognition (OCR) to 

capture reliable insurance information from just 

a photo

• Collect accurate data at the time of 

scheduling

• Streamline pre-visit work to reduce 

operational burdens

Automatically capture patient insurance 
from a photo

Fill the Schedule registration form, populate the EHR.

SCHEDULE

Continue to Back Continue to BackRetake Image

Capture Front
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Flexible questions that can 
launch conditionally based 
on patient inputs

Expand the question types 

available to ensure the 

patient is right for this 

provider

Trigger conditional logic 

to streamline the patient 

workflow and instructions 

based on your needs

22

A prescriptive approach powered by individual patient insights
enables intelligent workflows across the entire billing journey.

Match the right patient to the right appointment
Additional flexibility to guide patients and ensure the right patient comes through the door.

SCHEDULE
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Aggregated appointment scheduling
Enable provider-agnostic scheduling for locations.

SCHEDULE



revspringinc.com |  © 2026 RevSpring Inc.

Clinical Keywords Management
Smarter Keyword Control, Built for Scale

CONNECT 
ADMIN

• Empowering Clinical Data Admins to 

efficiently manage provider keywords 

at scale with bulk select and edit 

capabilities

• Introducing "Clinical Interest" as a new 

clinical keyword attribute, extending 

the existing Searchable and Promoted 

flags
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• For users of CredentialStream, move from flat 

file data exchange to a nightly API based 

transfer of credentialing data to Kyruus 

Connect for Providers

• Remove burden of maintaining and updating 

nightly file delivery

25

CredentialStream Integration for Kyruus Connect for 
Providers

DATA 
MANAGEMENT
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Poll Question:

DATA 
MANAGEMENT

How do you prefer to access your Kyruus Connect data? Select all 
that are relevant to your organization:

❑Kyruus Connect UI
❑Flat file extracts (e.g. PDEs)
❑API
❑Data Warehouse as a Service (e.g. Snowflake)
❑Model Context Protocol (MCP)
❑Other
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Bulk Provider and Location API (Beta)
Your data, on your schedule

DATA 
MANAGEMENT

Real-Time Freshness

Pull current data on demand — no waiting on 
nightly refresh cycles.

Single Source of Truth

Plug your systems into one authoritative 
dataset, eliminating drift.

Integration Flexibility

Onboard new tools and partners without 
renegotiating data exports.

Reach out to your CSP if you're interested in giving feedback!
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Grounding Layer – National Provider View
DATA 

MANAGEMENT

• Create a golden record of providers across 

the nation, including demographic, 

credentialing, location, Cost and scheduling 

data to enable better care access for patients 

and members

• Within an MCP, develop prompts and tools 

that can be leveraged by agents and other AI 

workflow on top of grounding layer to ensure 

quick and accurate data return
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Kyruus Grounding Layer: The infrastructure for agentic healthcare

The Veneer

AI / MCP Hosts

The Connector

SSE/HTTP

The Core
get_clinical_match

get_quality_rank

get_consumer_sentiment

verify_eligibility_cost

check_live_availability

execute_commerce

Kyruus MCP Server

The Foundation

Kyruus Data Lake National Provider, Location, & 

Care Program Directories

3rd Party Partners

National Health Plan Insurance 

Networks

National Health Plan Eligibility & 

Benefit Data

National Billing & Payment 

Statement Data

Publicly Available Sources

Integrated EHR Availability & 

Scheduling

Real-time Cost Estimation & 

Transparency
Agentic Web Scraping

Translates Intent into 

Healthcare Queries
Model Context Protocol Universal Commerce Protocol Agent Communication Protocol

Specialized Tools

Semantic Cache

(Vector Embeddings of Repeated Intent)

The Engine Intelligence Layer Identity & Conflict Resolution Validation & Attestation Clinical AI Enrichment
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Join us for the next 
Roundtable
Wednesday, April 15th, 9AM ET

Register!
https://info.kyruushealth.com/health-system-

customer-roundtables
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