Medicare Plan Finder
Phase 2 Info Session

July 22,2026




Agenda

* Program Overview: Expectations of MPF Phase I (CMS-4208-F2)
+ Key Dates

* Known Issues

* Production Cutover Steps

+ Customer FAQs & Action Items: Clarifying what we need from your
team to stay ahead of the regulatory curve.
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Program Overview



What is Medicare Plan Finder Phase 11?

As part of final rule CMS-4208-F2, all payers who offer
Medicare Advantage (MA) Plans must supply provider

directory data for all individual MA plans to CMS for display in
Medicare Plan Finder (MPF) beginning with Contract Year

(CY) 2027.

Data will be supplied to CMS via FHIR-Based JSON Files.

These files are made available to CMS via an MPF Provider
Directory URL defined in a payer's Health Plan Management
System (HPMS) which CMS will crawl and validate the data

daily. This URL is defined on a per CMS contract
number/contract year basis.

Plans will be responsible for ensuring accuracy of the
provider data and must attest to its accuracy annually
within their HPMS system.
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CMS Key Dates E—

Date Event

Plan testing period using machine-readable JSON files

May - August 2026 and FHIR-based AP files

oy 102026+ : H 242026} Populate MPE-ProviderDi HREs e HPMS
Deadline for completing the CY 2027 attestation in
HPMS

"Target” deadline for 10/1 production-ready CY 2027
data to be available.

Production release of the CY 2027 Medicare Plan Finder
(MPF)

September 1, 2026
September 18,2026

October 1, 2026
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Medicare Plan Finder Phase Il Implementation

Production Rollout

KEY DATES
MPF Phase Il Testing Supported June 2026 PRODUCTION CROSSWALK (U Eoshduae
q Testi ind
RevSpring Testing begins for MPF Phase |l Customer Submit To Kyruus by eeting winow opens
August 15, 2026 @ 1y 10
Ensures production ready compliance* Enter MPF Provider Directory URL in HPMS
a MPF Phase Il Testing Completes August 31 ® Aug,USt _15 ,
Provide Finalized CY2027 Crosswalk Data
MPF Phase Il Testing Completes '
. Late August

Testing Completes
UPDATE PRODUCTION URL(s)

Client Submits Production Network Sept1
e Crosswalk File to RevSpring Customer Update To HPMS by 2027 HPMS attestation deadline
September 18, 2026

Pipe-delimited CSV: NetworkCode, MedicareContractID, “Target” for production-ready CY2027 data Sept 18
MedicarePlanID, SegmentID, Plan Year 2027. Contains “Target” for production-ready CY2027 data
finalized CY2027 Network to Contract Information Oct 1

MPF 2027 production release

*Some clients may not be able to provide final Network to CMS Contract information by 8/15/2026 due to CMS
finalizing the contracts with the Plan. RevSpring will work with Plans on a case by case basis to accommodate.
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Production Cutover Steps

What You Need to Do Before Go-Live

Target window: August 15 — September 18, 2026

Submit Your Finalized CY2027 Data

Share your finalized CY2027 network crosswalk with RevSpring as soon as it's available.

Enter Your Production URL in HPMS
Once RevSpring provides your production MPF Provider Directory URL, enter it on the “Manage MPF Provider Directory URLs” page.

Complete Your Annual Attestation
Attest to the accuracy of your CY2027 data in HPMS by September 1, 2026.

Share Any CMS Validation Findings

Let us know about any issues from CMS validation so we can help resolve them quickly.
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Known lssues

MPF Phase Il Provider Directory URL Submission

We're currently tracking three known issues affecting MPF Phase || URL submissions:

CMS OmittedContractiD Error

Confirmed by CMS as a known bug affecting some submitted index files; CMS is releasing fix this Friday 7/24.
HPMS URL Submission Errors

Some clients are seeing save or validation errors when entering URLs in HPMS; root cause is under investigation with
CMS.

URL Access-Validation Message

A validation message can appear at submission even when a URL is valid and reachable; CMS has confirmed it does
not block crawling.

We'll continue to keep you updated as CMS provides more information.
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Provider Directory URLs Summary



What is CMS-9115-F — Interoperability and Patient Access

Published: May 1, 2020

The Big Picture

Health plans share their provider
directory through a secure FHIR APl —
so care coordination is easier for
members and 3™ party apps, making
the effort to find in-network doctors
without authentication barriers
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Enforced: July 1, 2021

Who Needs to Comply

Medicare Advantage, Medicaid and
CHIP Managed Care plans, and State
Medicaid agencies. Marketplace
(QHP) issuers are exempt from this
requirement.

(]

What You Need to Share

A public Provider Directory APl with
each provider's name, NPI, specialty,
address, phone, and network
affiliations — built on HL7 FHIR R4 / Da
Vinci PDex Plan-Net standards.

10



RevSpring FHIR Provider Directory API

Going beyond CMS-9115-F Provider Directory requirements — and what that means for you

)

Standards-Conformant

Conforms to HL7 FHIR R4 and Da Vinci
PDex Plan-Net, supporting all eight Plan-
Net profiles.

vl
Ready for Every Plan & Brand

A scoped endpoint per payer and brand, so
one deployment covers all your plans.
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All Required Data — and More

Every CMS-mandated field, plus extras like
credentials, languages, and geo-
coordinates.

&S

One Simple Data Feed

Send data once; RevSpring transforms it to
FHIR and absorbs future updates — no feed
changes.

P

Public, No-Login Access

No login or app registration — secure short-
lived tokens, GET-only, with no consumer
tracking.

¢

Developer-Ready

A conformant CapabilityStatement lets apps
automatically discover everything they
need.
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CMS Is Raising the Bar — And the Deadline

In 2026 and coming years, CMS is making a concerted effort to improve how
healthcare data is made available across the ecosystem. Their focus is to

ensure that consumers, you and me, have access to accurate and actionable

data to make informed decisions when making care decisions. Inaction will

lead to suppression of data and potentially escalating penalties.
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Stay Ahead of the Mandates

RevSpring is already building what CMS will require.

0 CMS-0057-F Provider Directory API

Public, no-auth FHIR R4 directory meeting the Jan 1, 2027 compliance deadline.
NPI-validated data updated within 30 days — built to pass CMS secret-shopper

accuracy audits.

o Provider FHIR Directory up to Federal and State Standards

Expanded data fields that provide more actionable information to provider data.

Enabling uses of the FHIR API to provide more accurate information to their users.

Q Setup for Success with Future Mandates

CMS is looking towards a National Provider Directory, and FHIR is their path
forward. With this support, RevSpring will be able to ensure future compliance can

be easily achieved.



Next Steps

Key Actions and Deadlines

Action items and deadlines to keep Medicare Plan Finder Phase Il work on track:

Data Submission & Validation

«  Submit CMS feedback (UAT validation reports) to support

« Submit production level data by 8/15 via email

*  Submit CMS feedback (production level validation reports) to support

Production URLs & HPMS
» Provide any updated data to RevSpring as soon as possible so it can be incorporated into the September 18th
deadline

« RevSpring to distribute production URLs; if there is a new contract, a new URL will be shared
« Upload new URL to HPMS before 9/18

Stay Engaged
» Register for the September 9th Info Session - 3PM EST
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