
S E P T E M B E R  R O U N D T A B L E

Q3 Roadmap Updates

Q3 2026 roadmap topics for Health Systems, with the releases that landed in 

the last month.

August 2026



Agenda

01 Search & UX

Kelly Vernon · 12 min · slides 3–9

02 Data Management

Garkusha, Katoch & Riquier · 15 min · slides 10–20

Approval Workflow Feedback · Clinical Enhancements for Kyruus 

Connect · Epic Extracts
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03 Listings & Reputation

Emma Ervin · 12 min · slides 21–29

Listings UI Launch · Category Derivation · Yelp & ChatGPT Visibility · AI 

Suggested Replies

04 Scheduling

Corey Schwarzkopf · 14 min · slides 30–39

Real-Time Wait Times · PBV Validation Updates · UI/UX 

Updates · Join Waitlist · Embeddable Scheduling

Clinical Knowledge Graph GA · Search Interpretations · New Zero 

Results Page
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Health System Search & UX
Health Systems · from the Q3 2026 roadmap

Knowledge Graph: GA Search Interpretations

“AskAI” Conversational Search Badge Colors

Zero Results Page Redesign

Clinical Interests in Guide for Providers



Shipped in the Last Month

Aug 25
Badge color consistency

Provider Directory Search GA

Sept 9
Knowledge Graph search interpretations

Provider Directory Search Beta
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Sept 15 Clinical Interests Guide for Providers GA

Sept 15
Zero Results page enhancements (phase 1)

Provider Directory Search GA

GUIDE FOR PROVIDERS

SEARCH FOR PROVIDERS
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• Display provider "Clinical 

Interests" by provider, sourced 

from managed keywords within 

Kyruus Connect

• Visible on both provider search 

result cards and provider profile 

pages within Guide for Providers

• Provider Directory displays these 

on provider profile – this 

functionality is also live

Clinical Interests in Guide for Providers

Surfaced on search result cards and provider profiles

GUIDE FOR PROVIDERS



Consistent Badge Colors Across Search Result Cards & Provider Profile
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• For health systems on grid view with the 
latest UI, badges on provider profile pages 
now match the badges on search result 
cards. 

• Both surfaces render the same badge 
colors, defaulting to the client's theming, 
and can be customized with brand colors 
as needed.

SEARCH FOR PROVIDERS



Zero Results Page Enhancements

Fewer dead ends, more care options.

Now Live

• Visible active filters - applied filters show on the 
no results page so patients can observe and edit

• Common Searches - One-click shortcuts turn a 
blank result into an obvious path to recover

Coming Next

• "Need help?" panel surfaces a care-team phone 
number health systems can configure

• Patient-portal sign-in routes returning patients 
straight to scheduling

• Guide for Providers zero results enhancements

SEARCH FOR PROVIDERS
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The Knowledge
Graph & Enhanced 
NLP

8

Auto-on for all health 
systems, targeting 
September 30

•16% increase in relevant search results with the 

Knowledge Graph vs. current search 

•Refining the Knowledge Graph with beta customers, 
based on their live testing

•Release notes post this week (coming soon), ahead 
of the auto-on

ROLLOUT 
TIMELINE

Betas Turned on in Prod GA Release End Q3 

SEARCH FOR PROVIDERS



Search Transparency – Surface How a Query Is Interpreted
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• The Knowledge Graph 
interprets natural-language 
searches that aren't exact 
keyword matches and matches 
them to a clinical keyword in 
our KCL

• The UI surfaces the closest 
clinical term(s)

• Builds trust and sets 
expectations: users searching 
in their own words see the 
matched term

SEARCH FOR PROVIDERS
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Data Management
Health Systems · Lee Garkusha, Love Katoch

Approval Workflow 2.0 UX Review Kyruus Connect Enhancements
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Approval Workflow 2.0

Improvements for Approvers

DATA MANAGEMENT
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New Approval 
Workflow

WHAT’S COMING

• New Technology Stack – Unlocking easier setup & maintenance of 

Approval workflow configurations while maintaining parity with existing 

setup!

• Role-based reviewers pick up automatically when someone leaves — no 

manual reassignment needed

• Full audit trail across Pending, Approved and Rejected tabs gives every 

reviewer a complete history

• Profile stays unlocked even with draft edits, removing the data restrictions 

of the current AWF tool 

• Self-serviceable: admins can set up or change reviewers for each practice 

group without needing support tickets

12

DATA MANAGEMENT



revspringinc.com |  © 2025 RevSpring Inc. 13Representative designs only. Final product may differ in appearance and functionality.

DATA MANAGEMENT
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DATA MANAGEMENT
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DATA MANAGEMENT

Representative designs only. Final product may differ in appearance and functionality.
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Partner With Us

Help us validate our vision against how your team works!

1:1 Session

Product and Design will book time 

with you to go deeper than today's 

walkthrough.

Your Workflows

We'll map our vision against how 

your team reviews changes today 

and call out any gaps.

Who Should Participate?

Users currently responsible for 

approving changes in Kyruus

Connect, particularly Clinical 

Keywords and Specialties.

Book your slot with us!
We'll send a short form to schedule your 1:1 session.

DATA MANAGEMENT
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C O M I N G  S O O N  ·  D A T A  M A N A G E M E N T

Completed last month!

Clinical Keywords for Locations Location Data Management

Apply Clinical Templates from Provider Profile Provider Data Management

Confidential

Special and holiday hours Location Data Management

Bulk Update & Export Data Provider Data Management
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Everything Location Data Management can do for your team, in one session.

October 14, 2026  |  1:00 PM ET

Built From Your Feedback

Bulk hours updates, editable location 

purpose, and a consolidated location 

API. All shipped because customers

like you asked.

What We'll Cover

Clinical keywords, search visibility, 

and the real workflows your team 

runs on LDM every day.

Who Should Join

Anyone managing locations today or 

moving from our legacy location tools. 

Or Bring your own scenarios!

DATA MANAGEMENT

Location Data Management
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Epic Provider Data Syndication

Update your Epic SER table from Connect

HL7 Integration AVAILABLE NOW

• Automatic updates directly into Epic’s SER table

• Implementation required to define which data to ingest

• Ingestion process testing required before going live

SER Import File

• Files generated automatically for all Epic customers and 
implementors to retrieve and use

• Retrieve from their SFTP and implement on your own 
anytime, or use to make manual processes more 
efficient

• Default feed can be customized by reaching out to your 
support

AVAILABLE NOW

DATA MANAGEMENT
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Epic SER Extract

Export Details

Extract Details

Files are loaded to your SFTP folder:

/out/providers

Daily file for new providers

Daily file for updated providers

Weekly file with all providers

Extract Review

Review files and initiate a support request for any updates.

Replace text with lookup values – ie. Specialty, Provider Type, 
Kyruus vendor code

Ensure provider adds/updates processed correctly – update 
provider data feed from Epic to ensure all providers are 
included

DATA MANAGEMENT
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03

Reach: Listings & Reputation

Listings UI Launch to All Customers

Yelp & ChatGPT Visibility

AI Suggested Reply Recommendations

Google AI Mode

Needs Attention Flags



Shipped in the Last Month

Aug 28
Reach fields added to the Provider Search API

Search APIs & Reach GA

Aug 31
Unspecified issue catch-all in Needs Attention

Listings Management GA

revspringinc.com | © 2026 RevSpring Inc. Confidential

Aug 24 Review Generation Enabled filter in the Provider Search API Search APIs & Reach GA

Sept 4
Automated publisher category derivation

Reach: Listings Management UAT

REACH
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• Simplify listings management by utilizing a single UI 

for easy viewing, tracking and updating

• View high level metrics to determine listings that 

need attention or special handling

• Filter the list to view the most relevant listings to you

• Simplify listings management by utilizing a single UI 

for easy viewing, tracking and updating

• View high level metrics to determine listings that 

need attention or special handling

• Filter the list to view the most relevant listings to you

Listings UI

Manage all listings in a single location

REACH
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Needs Attention Flags

• Surface listings that require action, 

organized by issue type – data issues, 

compliance, verification needed, 

duplicates, system issues.

• Prioritize your work at a glance with 

issue counter per category, so your 

team knows exactly where to focus first. 

• Drill into any issue type to see the 

specific listings affected and take 

action directly from the list. 

Listings UI Updates

REACH
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• Simplify listings management by 

utilizing a single UI for easy 

viewing, tracking and updating

• Get an at-a-glance view of your 

entire listings footprint – see total 

managed listings, what’s live and 

what’s still in progress

• Quickly identify listings that need 

attention, with issues broken down 

by type: data issues, compliance, 

verification needed, and 

duplicates. 

Listings UI Update Coming Soon

Overview tab

REACH
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Gain Visibility on Yelp and 
ChatGPT 

• Yelp offers over 60 categories in the 
Health & Medical parent category.

• Strategic partnership with 
OpenAI/ChatGPT, 330M reviews 
and photos integrated and pulling 
into search results directly from Yelp.

View list of all Yelp categories here

RSMarketing20

REACH

https://docs.developer.yelp.com/docs/resources-categories


R O A D M A P

AI Suggested Reply

Review detail view—AI-suggested draft, tone selector, and the required PHI confirmation.

Tone matches sentiment

Seeded from the review's star 

rating and text—a 5-star review 

won't come back reading like a 1-

star apology.

Four tone options

Professional, Descriptive, 

Empathetic, Friendly. 

Defaults to Professional.

Nothing is auto-posted

A human reviews, optionally 

edits, and manually submits every 

reply. A required checkbox 

confirms no PHI before it can go 

out.

Auditable and re-drawable

Shuffle for a new draft, and an "AI 

suggested" / "User refined" origin 

tag records which replies started 

as AI drafts.

revspring.com

REACH



AI SEARCH READINESS

H ow Are You Manag ing  This Today?

H elp  us understand how S EO  and G EO  work insid e your org anizatio n rig ht now.

W ho O wns It

Is SEO/GEO tracking handled in-

house, by an agency, or by marketing 

house, by 

alongside everything else? Who decides 

decides what changes get made?

Provider D ata +  L isting s

How do provider profiles, specialties, and 

and locations stay current across your site, 

site, Google, and the directories patients 

patients actually use?

H ow You Measure

What do you track today— search 

ranking s, referral traffic, 

appointm ents booked? D o you know 

whether A I assistants recom m end 

you?

Walk us throug h your current process

Product and Design want to hear from you!

revspring .c om



U P C O M I NG  W EB I NA R Co-hosted with

The AI Search Shift
How patients find care now, and what provider data needs to do to keep up.

D A T E

Tuesday, October 22

T I M E

1:00 PM ET
Registration link

revspring.com
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04

Scheduling
Health Systems · from the Q3 2026 roadmap

Real-Time Wait Times PBV New Question Types UI/UX Updates

Join Waitlist Embeddable Scheduling



Shipped in the Last Month

Aug 19
Exit confirmation prompt in the scheduling flow

Schedule GA

Aug 26
Appointment summary card redesign

Schedule GA
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Aug 19 Accessibility enhancements across the scheduling flow 
(WCAG 2.2 AA)

Schedule GA

SCHEDULE
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Real-Time Wait 
Times

33

Available for 
both Cerner-
powered and 
Epic-powered 
health systems. 

Set expectations early

Patients see estimated waits before 
arrival, easing anxiety and frustration.

Reduce walkouts

Transparent, live estimates cut waiting-
room abandonment and no-shows.

Boost satisfaction

Accurate real-time data builds trust and 
lifts patient experience scores.

Lighten staff load

Self-service wait visibility cuts inbound 
“how long?” calls to front-desk staff.

SCHEDULE
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Pre-Booking Validation Updates
Support for Multiple Choice Questions

Design subject to change

SCHEDULE
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Scheduling 
Facelift: UI/UX 
Updates Form Fields - Reorganized layout with clearer field 

grouping and reduced visual clutter. 

Registration Page - Reduced friction and clearer 

prompts to speed up patient info entry.

Confirmation Page - Cleaner appointment 

summary with a more scannable layout after 

booking.

Navigation - Clearer step indication so patients 

always know where they are in the flow.

Pick-a-Time - Simplified date and time selection 

with clearer slot visibility.

Cross – Platform Consistency - One unified 

experience across mobile, web, and drawer 

versions.

37

Design subject to change

SCHEDULE
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Join Waitlist

38

Turn cancellations 

into filled 

appointments —

automatically.

SCHEDULE
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Embeddable Scheduling

Booking, wherever your patients already are

The scheduling 
widget embeds 
seamlessly into any 
page on your website 
— like this provider 
directory — putting 
booking just a click 
away for patients.

SCHEDULE
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Thank You
N E X T  M O N T H ' S  R O U N D T A B L E

October 21, 2026
9:00 PM PST / 12:00 PM EST

October 14, 2026
9:00 PM PST / 12:00 PM EST

N E X T  M O N T H ' S  B E S T  P R A C T I C E S  S E S S I O N
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