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/ Schedule 
August 19, 2026. Accessibility Enhancements for the Scheduling Flow 
As part of our standard commitment to accessibility, we've extended these

improvements to the Scheduling flow, continuing our alignment with WCAG 2.2 AA,

the current Web Content Accessibility Guidelines standard. 

What's Improved: 

Assistive technology support: Custom buttons and radio buttons now

communicate clearer names, roles, and states.

Navigation and structure: Corrected heading levels, added informative page

titles, and restored visible focus outlines on map filter drawer links.

Registration form field grouping: Certain fields on the patient registration

form (e.g., date of birth, gender, phone number) have been broken out onto

their own line to properly support fieldset naming, a requirement for accessible

form grouping. You'll see these layout updates automatically - no configuration

is needed.
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These updates make the booking flow easier to navigate for patients using screen

readers, keyboards, or other assistive technology.

 

This update has been deployed for all customers.

/ Schedule
August 19, 2026. Now in Production: Exit Confirmation Added to the Kyruus
Scheduling Flow
We've added an exit confirmation prompt to the scheduling flow so patients no

longer lose their progress without warning.

What's New:

Exit confirmation modal: When a patient tries to leave the scheduling flow,

whether by using the back button, navigating back to search results, or closing

the tab, they'll now see a confirmation prompt before exiting.

Before this update, navigating away, closing the tab, or hitting back mid-flow would

silently discard a patient's progress with no warning. Patients now get a chance to

reconsider before abandoning their booking, which should help reduce accidental

drop-off.

This update is now live for all Kyruus Scheduling customers. No configuration is

required.

/ Reminder: Upcoming Best Practices Session
Join us for our next Health System best practices session, where we'll cover Guide

for Providers and Provider Directory best practices -- including how the two products

work together, key differences to help you position the right solution, and a live

demo of different configuration scenarios.
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Session Details

Date: Wednesday, September 9th

Time: 9:00 AM PST | 12:00 PM EST 

Topic: Guide for Providers & Provider Directory Best Practices

🔗  Sign Up for the Session - Register for the upcoming session.

📼  Access Previous Recordings - Catch up on anything you missed.

/ September Roundtable
Join our product and customer success experts on Wednesday, September 16th at
9:00 AM PST | 12:00 PM EST for the Health System Roundtable to hear about

upcoming enhancements, roadmap highlights, and opportunities.

Register for the September Roundtable

Looking forward to seeing you there! The recording will be distributed here.

For more product updates, visit the Release Notes section of
the Kyruus Health Help Center.

 

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)

Release Notes | Help Center | Access Academy | StatusPage Outage
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