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| Reach: Listings Management
July 30, 2026. Yelp is now live for Listings Management

Kyruus now supports Yelp as a publisher in the Listings Management platform! This
expands our publisher footprint beyond Google, Apple, Bing, and Healthgrades.
With this integration, health system teams can manage provider and location listings
on Yelp through the same consolidated platform they already use for other

publishers.

To learn more about Reach and Listings Management, contact Kyruus Health

Support.

| Search

July 21, 2026. Display Location Phone Number on Provider Search Result
Cards

The location phone number can now be displayed on provider search result cards in
grid view within the modern Ul. This is available as an option you can turn on if it fits

your workflow.

Impact:

e The phone number was originally removed from the modern Ul to free up card
space and keep the focus on the information a patient needs to book. Per
request, we've reintroduced this field as a config option rather than a default.

e Patients can see and call the provider's office directly from the results, without

opening the full profile.
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o Flexible display - surface the phone number when it's helpful for your patients,

or keep result cards streamlined and focused on booking when it isn't.

Before

LGBTO+ Inclusive Accepting New Patients

Lora A. Diamante, MD

Internal Medicine
* 4.8 (95 ratings)
@ Black River Clinic

12345 NE Hallow Avenus
Portland, OR 97230

+2 locations

Mew Patient Returning Patient

Wed, Jul 29 Thu, Jul 30
2 appts 5 appts

More

After
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Accepting Mew Patients Broadway Medical Group

Lora A. Diamante, MD

Internal Medicine
* 4.8 (95 ratings)
@ Black River Clinic

12345 ME Hallow Avenus
Portland, OR 97230

a03-123-4567 +
BROADWAY
+2 locations HEALTH
New Patient Returning Patient
Wed, Jul 29 Thu, Jul 30
More
3 appts 8 appts

Enablement: "Opt-in" - the phone number is hidden by default. To turn it on, reach
out to Customer Support (kyruussupport@revspringinc.com) or your customer

success partner, and they can enable it for you.

Questions: For questions, please reach out to kyruussupport@revspringinc.com or

your customer success partner.

| Kyruus Connect - Administrator

July 29, 2026. Enhancement: Bulk Update Clinical Keywords Templates via
CSv
Connect Admin users can now update clinical keyword attributes for a template in

bulk using csv upload, instead of updating them one at a time.

What's new

¢ New "Bulk Update" button added to the clinical keyword template edit page,
placed left of the existing Export button
e Clicking it opens the same CSV upload flow used for template creation: same

columns, same validation rules
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e CSV keywords are updated. Existing keywords in the template get their

attributes updated, new keywords get added, keywords not included in the

CSV are left untouched

« Back to Template Management page

Bulk Update Export
Heart Failure Rivendell Health »
All changes saved
Subscribed providers + History
All Keywords (69) Conditions & Symptoms (43) Procedures & Treatments (26) Search for and add keywords Q
Searchable Keyword Synonyms Promote Clinical Interest Actions
Yes . acorn procedure Promote No []

Impact: Updating keyword attributes like searchable, promoted, and clinical interest
used to mean editing each one individually. Now users can export, edit in a
spreadsheet, and re-upload the same file to update your whole template at once,

saving time on template maintenance.
This update is now live for all customers.

| Health Systems Clinical Configurations Best

Practices
Join our product and clinical experts for a best practices session on Clinical

Configurations, designed for Health Systems clients.

We'll cover

¢ High-level overview of new features
e Template management best practices

e Provider clinical maintenance best practices

Session Details

Date: Monday, August 3rd
Time: 3:00 PM EST | 12:00 PM PST

Topic: Health Systems Clinical Configurations Best Practices

& Register for the Session - Register for the upcoming session.
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| August Roundtable

Join our product and customer success experts on Wednesday, August 19th at
9:00 AM PST | 12:00 PM EST for the Health System Roundtable to hear about

upcoming enhancements, roadmap highlights, and opportunities.

Looking forward to seeing you there! The recording will be distributed here.

For more product updates, visit the Release Notes section of
the Kyruus Health Help Center.

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)

Release Notes | Help Center | Access Academy | StatusPage Outage

Connect With Us

Kyruus Health, 50 Milk Street, 18th Floor, Boston, MA 02109, United States

Manage preferences
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