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 / Search
June 10, 2026. Released: Enhanced Provider Search Result Cards (Grid View)
We've redesigned the provider search results UI for health systems with grid view

enabled. The updated cards take a minimalist approach — surfacing only the most

essential information to help patients move quickly from search to scheduled

appointment.

What's new:

Cleaner results — Streamlined cards reduce visual noise so patients focus

on what matters most: booking.

Easier comparison — A more compact layout lets patients view more

providers at once, making the decision feel faster and simpler.

Modern design — Refreshed, contemporary styling that elevates the overall

search experience.

Faster scheduling — New and returning patient tabs surface available time

slots by patient type directly on the card, so patients can jump straight into

booking.
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Before (with availability tiles)
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This updated UI is available to all health systems utilizing grid view. If you have any

questions or feedback, please contact your customer success partner or

 kyruussupport@revspringinc.com.

/ Search
June 9, 2026. Generally Available. Provider Search Enhancements
We've released two enhancements to our provider search NLP engine that improve

the accuracy of our search results. Patients can now search using provider

credentials and location-based language, making it faster and easier to find the right

provider.

Details:

1. Credential-Based Search - Patients can now search by provider credential or

type.

The search engine recognizes a comprehensive list of credentials in

both abbreviated and full-text form. Examples include nurse practitioner

(NP), physical therapist (PT), OT (Occupational Therapist), DPM

(Doctor of Podiatric Medicine) and several others.

Patients can search by provider type on its own or combined with other

search terms (OBGYN nurse practitioner, [provider name] NP etc.)

2. Location & Proximity Intent Matching - Provider search now understands

location and proximity language within natural search queries.

When a patient types a query like "cardiologist near Brooklyn" or "PCP

close to 10001," the search engine automatically identifies and applies

the geographic context, returning results relevant to that location.

Supported location prefixes include:

1. near

2. close to

3. around
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4. in

5. by

Example: Search term “nurse practitioner”

Before

After

Search term “cardiologist close to watertown”

Before
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After

These enhancements are available to all health systems utilizing provider search.

Please reach out to kyruussupport@revspringinc.com or your customer success

partner with any questions.

/ Analytics
June 2026. Bug Fixes
We resolved a bug that prevented search terms from being captured for non-free-

text searches (e.g. specialty, condition, and procedure searches) between January

28 and May 25. The missing data has been restored.

/ June Roundtable
Join our product and customer success experts Wedneday, June 17th, at 12:00 PM

EST/9:00 AM PST, for the June Roundtable to hear about upcoming enhancements,

roadmap highlights, and opportunities.
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Register Now

For more product updates, visit the Release Notes section of
the Kyruus Health Help Center.

 

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)
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