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March 4, 2026. Generally Available: Patient Search Refiner In Search &
Search API
Guide patients to the right care by understanding their needs upfront and

delivering refined results to help streamline their search. The Patient Search

Refiner enhances the accuracy of patient-to-provider matches, ensuring

patients book appointments with the most suitable provider for their needs.

Optimized care journey: When searching for a supported specialty,

patients receive up to three targeted follow-up questions to refine their

results and navigate to the most appropriate care.

Customizable: Health systems can choose which specialties trigger the

patient search refiner.

Seamless navigation: Patients have the ability to bypass the

flow entirely or navigate back to modify their answers.

Optimized result thresholds: To ensure every search is high-value,

the patient search refiner only activates when three or more provider

matches are available—guaranteeing patients always have a robust

selection of care options to choose from.

10/13/26, 4:33 PM Provider Product Updates for March 5, 2026

https://hello.kyruushealth.com/provider-product-updates-for-march-5-2026?ecid=&utm_campaign=4682500-%5BCustomer Comms%5D Release Notes&utm_source… 1/2

https://hello.kyruushealth.com/provider-product-updates-for-march-5-2026?ecid=&utm_campaign=4682500-%5BCustomer%20Comms%5D%20Release%20Notes&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--BPNbaZYYIwDKM0vySJEfMf8ZCatWkfV8We07LSTg6_ImNLqr6pqLWh6TRtortrbDxjfOI


Expanded availability: This feature is available to both Provider

Directory and API-only customers.

If you would like to enable the patient search refiner feature, please reach out

to kyruussupport@revspringinc.com or your customer success partner.

For more product updates, visit the Release Notes section
of the Kyruus Health Help Center. 

 

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)
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