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Kyruus Health is updating our support contact information. Beginning
February 19, 2026, please reach us at kyruussupport@revspringinc.com.
To ensure seamless communication during this transition, please ask your IT
team to whitelist the @revspringinc.com domain. We will continue to monitor

the previous address temporarily to support your needs.

The following product updates were released on or before February 19, 2026.

| Schedule

February 19, 2026. Sending Discrete Fields to Epic — Patient Insurance
We now support sending patient insurance details directly into Epic’s discrete
insurance fields. Previously, this information was only included in appointment

notes.

Why This Matters

e Cleaner Data Entry: Details are mapped to specific fields in the patient

chart rather than being buried in notes.
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e System Alignment: Precise field mapping ensures that your
registration forms and Epic’s Payer master file work in sync.
e New Insurance Records: When an appointment is booked, the
insurance details create a new insurance record within Epic. This
process is additive—it will not remove or overwrite any existing

insurance information already in the patient's profile.

This is an integration handled by our team, requiring no configuration changes

on your end. If you're interested please reach out to your Customer Success

Partner or kyruussupport@revspringinc.com so we can ensure your

registration form is using the required updated insurance fields.

/ Kyruus Connect
February 19, 2026. Automated Kyruus-to-Epic Data Sync

Kyruus Health is evolving into the active data engine for your entire
ecosystem. We are introducing a real-time integration via HL7 MFN messages
to automatically push our "Golden Record" data—including clinical tags and

marketing attributes—directly into your Epic SER tables.

The Impact

e Automated Updates: Eliminate manual data entry for IT and
credentialing teams.

e Enhanced Native Search: Power MyChart and internal Epic searches
with enriched clinical keywords.

¢ Unified Ecosystem: Bridge the gap between your "Front Door" and

clinical back-end, including providers outside your primary Epic network.

If you are interested, please reach out to your Customer Success Partner to

learn more details.

For more product updates, visit the Release Notes section
of the Kyruus Health Help Center.

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)

Release Notes | Help Center | Access Academy | StatusPage Outage
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