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| Ask Conversational Al

September 10, 2026: Now in Production: Ask Enhancements, Smarter
Filtering, Location Handling, and Faster Responses

We've made several improvements to Ask, our conversational search experience, to

help members find the right care faster and with fewer unexpected results.

What's new

e Smarter Filtering: Ask now more accurately recognizes when a member has
clearly asked for a specific filter, like a PCP or quality designation, instead of
adding it automatically based on assumptions. This means search results
better reflect what members asked for.

¢ Improved Location Handling: Ask better resolves ambiguous city names,
like Portland, OR versus Portland, ME, using context from the conversation.
When the ambiguity can't be confidently resolved, Ask will prompt with a quick
follow-up question instead of guessing.

o Expanded Keyword Recognition: Ask now recognizes a broader set of
common terms, including telehealth and primary-care-related keywords, and
routes members to the right results more reliably.

o Faster Responses: Ask now begins displaying results and response text as
they're generated, so members see progress sooner instead of waiting for the
full response to load.

¢ Filter Prioritization Fix: Resolved an issue where Ask's intended filter order
wasn't being applied consistently, so results are now filtered in the correct
sequence. This means members see more relevant results when a search

could reasonably match more than one filter type.
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Before these updates, Ask would sometimes apply filters members hadn't asked for,
misinterpret ambiguous locations, and require members to wait for the entire
response before seeing any results. These changes make Ask's search behavior

more predictable, and responses feel more immediate.

These enhancements are part of our ongoing investment in Ask. We're continuing to
refine areas like keyword recognition, location handling, and response speed, and

members can expect Ask to keep getting better as we build on this foundation.

This update is now live in production for all customers with Ask.

| Medicare Plan Finder Information Session Recap
Thank you to everyone who joined our Medicare Plan Finder Phase 2 info session

yesterday, Wednesday, September 9th. The recording is now available for your

team to watch at your convenience.

You can also access the full recap and recording here.

| September Roundtable

Join our product and customer success experts on Wednesday, September 16th at
3:00 PM ET | 12:00 PM PT for our monthly Health Plan Roundtable to hear about

upcoming enhancements, roadmap highlights, and opportunities.

Register for the September Roundtable

| Extending CMS Info Sessions
Join us starting September 23rd at 3:00 PM ET | 12:00 PM PT as we cover

Phase 2 Technical Requirements & Compliance weekly through October 7th.

e September 23rd
e September 30th
e October 7th

Register for the Remaining Webinars

Looking forward to seeing you there! The recording will be distributed here.
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For more product updates, visit the Release Notes section of
the Kyruus Health Help Center.

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)
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