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June 9, 2026. Now Configurable in UAT: Virtual Care Shortcut

We have enhanced our search configuration options to better support virtual

care models. You can now configure shortcuts and links to route members

directly to the Virtual Care tab.
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Use shorteuts to link members straight to the
Virtual Care tab, preventing the confusion of
landing on an empty "In-Person" results page.

What’s new

Offers virtual visits

Kimberly Allen, LCSW

ensed Clinical Social Worker - Child

In-network  Accepting new patients at this location

Quality:
None

Locatior
None

e Direct Access to Virtual Care: You can now configure a shortcut to

route members directly to the Virtual Care tab instead of the In-Person

tab.

e Comprehensive Virtual View: When members click this deep link they

will instantly see all available results under the Virtual Care tab, giving

them a complete view of their remote care options right away.
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How to enable and test this feature
This feature is available for testing in your User Acceptance Testing (UAT)
environment right now.

To configure this for testing:

1. Determine the exact language and wording you would like to display on
the shortcut.
2. Contact your Customer Success Partner/Support Team and submit

your request.

Production Availability: Once tested and approved, this feature can be

promoted to your production environment starting June 16th.

/| Compliance
Join our upcoming CMS Medicare Plan Finder session Wednesday, June,

24th 12PM PST/3PM EST to discuss next steps in this process, want to learn

more? Access our support site here!
Program Overview

Beginning Contract Year (CY) 2027, all payers offering individual Medicare
Advantage (MA) plans must submit provider directory data to CMS via FHIR-
based JSON API files.

¢ RevSpring's Role: Hosts, maintains, and refreshes these API files
daily based on your provider pipeline.

e CMS's Role: Crawls the designated URLs daily to extract, validate, and
ingest directory data into the Medicare Plan Finder (MPF).

e Payer's Role: Ensures data accuracy and completes an annual

compliance attestation in HPMS.

[ June Roundtable

Join our product and customer success experts Wednesday, June 17th, at
3:00 PM EST/12:00 PM PST, for the June Roundtable to hear about

upcoming enhancements, roadmap highlights, and opportunities.
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Looking forward to seeing you there! The recording will be distributed here.

For more product updates, visit the Release Notes section
of the Kyruus Health Help Center.

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)

Release Notes | Help Center | Access Academy | StatusPage Outage
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