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May 26, 2026. Coming Soon to UAT: Search by Plan Menu Updates

We are continuing to refine the Search by Plan v2 experience based on your
feedback. The final set of enhancements from this iteration are coming soon
to UAT on June 2nd.

Impacted Customers

This update applies to all customers using Search by Plan, including those
using the Search by Plan Wizard. These enhancements will be auto-on for all
customers in Production on June 30, 2026. Prior versions will no longer be

supported.

Key Changes:

e Streamlined Intro and Location Screen: The intro and location
selection screens will be merged into one, cutting down unnecessary
steps for members. Location-only and plan-only flows will incorporate
intro text directly into the first screen. The progress bar will only be
displayed for flows with more than two screens.

¢ Location Collected Before Plan Information: For flows that require
location, members will now be prompted to enter their location first,
before selecting their plan or entering a prefix. This eliminates a
disjointed step in the previous flow.

e Configuration for Blues customers that use both plan prefix and
plan search flows: Blues customers that use plan prefix and plan

search flows will be able to configure how members first enter the plan

https://hello kyruushealth.com/health-plan-product-updates-for-may-28-2026

1/8


https://hello.kyruushealth.com/health-plan-product-updates-for-may-28-2026?ecid=&utm_campaign=4682500-%5BCustomer%20Comms%5D%20Release%20Notes&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9b5a0ar_jBzNZuze5MPgvHtGj5mRDYnKHsedyIAbpsVFtlEsQYkpAnu_gufHLN94d50kOi
https://support.kyruushealth.com/hc/en-us/sections/20504772402452-Health-Plan-Release-Notes?utm_campaign=4682500-%5BCustomer%20Comms%5D%20Release%20Notes&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9b5a0ar_jBzNZuze5MPgvHtGj5mRDYnKHsedyIAbpsVFtlEsQYkpAnu_gufHLN94d50kOi

10/14/26, 8:13 AM

Health Plan Product Updates for May 28, 2026
search experience. Three options will be available: defaulting to the
Plan Prefix screen, defaulting to the Search by Plan Name screen, or
presenting a fork screen that allows members to choose their preferred
path. For customers configured to support both search types, a toggle
button will also appear on each screen so members can easily switch
between searching by plan name and searching by plan prefix without
starting over.For plans that don’t include plan prefixes, the default will be
the Search by Plan Name screen and no toggle button will be visible.
Customizable Subtext on Plan Name Search Screen:Customers will
be able to add customizable subtext beneath the search box on the
Search by Plan Name screen, allowing you to provide members with

additional guidance or context when searching for their plan.

Example of customizable subtext displayed beneath the Plan Name input on

the Search by Plan Name screen:
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Plan name

Scroll to browse plans, or type to filter the list

Pennsylvania

) AffordaBronze

I} HealthelLife

! Insurance Plan
() PPOPlan First

) MMO Plan First

West Virginia

) AffordaBronze

) HealtheLife

L

Back

I Insurance Plan
i :: PP Plan First

) MMO Plan First

Search by plan prefix |

Example of the merged Intro and Location Screen:
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Get started

Find in-network care near you
We just need a couple pieces of information to begin.

Location

Mew York, NY -

Enter the city, ZIP code, or address where you're seeking care

Use my location

—
Sign-ln

Example of a plan-only flow where location is not required. The intro text is

displayed directly on the Search by Plan Name screen:

https://hello kyruushealth.com/health-plan-product-updates-for-may-28-2026 4/8



10/14/26,8:13 AM Health Plan Product Updates for May 28, 2026

Select a plan

Find in-network care near you
W just need 4 couple pieces of information 1o begin.

Plan namse
Scrall to browse plans, o type to filker the list
Penrsyleania e

() AffardaBronze
() Healihelile

() Insurange Plan
() PPOPlan First

() MM Plan First

West Mirpinia '

() AffardaBronze
() Heslihelile

() Insurange Man
() PPOPlam First

() MMO Plan First

ua‘:k

Select aplan Selectaplan
Find your plan Find your plan
Enter the Birs three lesters of your member 1D (yossr plan Browse the kst below o1 type 1o narmaw your resalts.
prefia}. You can find it on yoar 1D eard. Don't have it Search Gt started
el [ ne utind. —_— Plan same
Plan prefix
L. How do you want to search?
® Search by plan name
Find your plan using the full plan nam R B
Enter my plan prefix
Use the first three letters on
cardto
g

Example of the configurable entry point options for Blues customers with plan
prefix and plan search flows: Plan Prefix, Member Choice, Plan Name. Also

see toggle button allowing members to switch between search types in the

lower right of the plan prefix and plan name screens.

These changes will be deployed to UAT on June 2 for all customers and auto-
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on in Production June 30, 2026.

| Medicare Plan Finder Phase 2 Info Session

Program Overview

Beginning Contract Year (CY) 2027, all payers offering individual Medicare
Advantage (MA) plans must submit provider directory data to CMS via FHIR-
based JSON API files.

e RevSpring's Role: Hosts, maintains, and refreshes these API files daily
based on your provider pipeline.

e CMS's Role: Crawls the designated URLs daily to extract, validate, and
ingest directory data into the Medicare Plan Finder (MPF).

e Payer's Role: Ensures data accuracy and completes an annual

compliance attestation in HPMS.

Key Deadlines & Timeline Updates
Based on client feedback regarding ongoing CMS contract negotiations, the

final production timeline has been extended:

e Early June 2026: Wave 1 testing window opens (Testing URLs will be
shared by RevSpring in the first two weeks of June).

¢ August 14, 2026: [Updated] Deadline to submit finalized, production-
ready CY 2027 crosswalk data. (Contact your Customer Success
Partner immediately if this date is unfeasible).

e September 1, 2026: Deadline for an authorized officer (CEO/CFO/COOQ)
to electronically sign the accuracy attestation in HPMS.

e October 1, 2026: MPF 2027 production release goes live to the public.

5.27.26 Medicare Plan Finder Information Session
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Medicare Plan Finder
Phase 2 Info Session

May 27, 2026 '

/B0

| Provider Data Solutions: Validate

May 27, 2026. Generally Available: Attested Timestamp

The Kyruus Health Validate Report now includes a contact cleaned at date
time (pacific) column. This field captures the date and time a provider contact
record was attested to, giving greater visibility into data freshness for each

record. The updated file spec can be found attached to the Kyruus Health

Validate Report support article.

/ Upcoming June 17th Roundtable!

Join our product and customer success experts Wednesday, June 17th, at
3:00 PM EST/12:00 PM PST, for the June Roundtable to hear about
upcoming enhancements, roadmap highlights, and opportunities.

Looking forward to seeing you there! The recording will be distributed here.

For more product updates, visit the Release Notes section
of the Kyruus Health Help Center.
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