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| Search
April 30, 2026. Now In Production: Enhanced Search Cards

To support a more consumer-grade member experience, we have replaced
our prior search card design with an optimized layout and interactions.
Designed based on best practices, this update reduces cognitive load and
eliminates visual noise—enabling your members to make faster, more
confident care decisions.

Key Changes & Benefits:

¢ Headers: Critical information is now prioritized in the header to ensure
maximum clarity. Bold, high-contrast badges help members quickly
distinguish important provider attributes.

o Attributes: Card layouts are simplified to show a maximum of four
attributes, automatically hiding empty fields to reduce visual noise.
Displayed attributes will remain customizable.

e Calls-to-Action: The layout of critical hyperlinks and
buttons are optimized to promote the most frequent member actions,
including call to book, book now, select PCP, and compare/save
providers.

o Cost Experience: For Cost customers, cost search results now use the
enhanced card layout, simplifying the display of rewards and pricing

data.
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| Compliance
April 29, 2026. CMS Medicare Plan Finder Phase Il Information Session

As we transition into this next phase for Contract Year 2027, there are critical
milestones and technical requirements your team needs to address to remain

compliant with CMS standards.

What is Phase 2?
CMS now requires all payers offering individual Medicare Advantage (MA)

plans (qualifications here) to provide directory data through machine-readable

formats. RevSpring is supporting this requirement using a FHIR-based JSON
file approach. We will generate Index File URLs that CMS will crawl daily to

ensure the MPF tool remains accurate for beneficiaries and caregivers.

Immediate Action Items
To ensure your organization is included in the initial implementation wave,

please complete the following:

1. Submit Primary Contacts (Due May 5, 2026): Please identify and
send the names and emails of your Primary Technical
Contact and Business Contact for this project to your Customer

Success Partner.
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2. Confirm Participation (Due May 5, 2026): Formally confirm your
organization’s intent to participate in Wave 1 by confirming with your
Customer Success Partner.
3. Submit Network Crosswalk File (Due May 15, 2026): Submit a pipe-
delimited CSV containing your NetworkCode, MedicareContractID, Medi
carePlanID, SegmentID, and Plan Year (2027). Specs found here. Note:

these are the same specs for Phase |.

Watch the April 29th information session recording below and access

the deck!
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For more product updates, visit the Release Notes section
of the Kyruus Health Help Center.

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)
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