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| Search
April 23, 2026. Coming Soon to Production: Enhanced Search Cards

We are excited to announce that we are deploying enhanced search cards to

production for all customers on April 30, 2026.

Since our preview period began, we have been actively incorporating your
feedback into our roadmap to ensure the best possible experience for your
members. We are deploying the most critical enhancements in UAT

by Monday, April 27, allowing you to preview these final refinements prior to

the production launch.

Key Changes:

e Multiple Specialties Supported in Header: To provide a more
comprehensive view of provider expertise, we have updated the header
to support the display of multiple specialties instead of just one.

e Updated Card Loading State: \We have refined the loading state of the
search cards to ensure a smoother, more polished visual transition as
results appear for the member.

e "Call to Book" Redesign: We have updated the button text to surface
the provider’s phone number directly instead of generic "Call to Book"
text, making it significantly easier for desktop users to take action. This
design ensures the phone number is clearly differentiated from other

booking calls-to-action in the member experience.

This feature will be deployed to Production on April 30, 2026. Continue to

work with your customer success partner on timelines and feedback.
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April 23, 2026. UAT Search By Plan Menu Ul Update
Please complete your review of the Search By Plan (SBP) Ul in UAT. This is
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your opportunity to verify that your specific verbiage and workflows appear

correctly before we finalize the Production rollout.

e Audit: Review your custom experience in UAT today.

o Verify: Ensure all migrated custom text and new Ul elements meet your

requirements.

e Submit: Provide any final feedback on UAT to your Customer Success

Partner immediately by tomorrow 4/24 EOD.

See the timeline below and last week's release note for more information.

Reach out to your customer success partner with any questions or feedback.
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Timeline:
Date Milestone Status
Tuesday, April 14 Ul upgrade deployed to all UAT environments. Complete
Kyruus completes migration of existing custom verbiage.
Monday, April 20 (EOD) This applies only to a subset of clients who had previously Complete

customized the text within their current SBP workflow
experience.*

Feedback window opens for additional language/verbiage

Tuesday, April 21 Complete
¥ AP requests. P
10 Business Days Pre- . . .
y "Coming Soon" Thursday Release Note sent via email. To Be Scheduled

Release
Post 10 Business Da "Production Go-Live" Thursday Rel Mot t vi

t ‘u in y r . ucti o-Live ursday Release Note sent via To Be Scheduled
Notification Release email.

/| Compliance
April 22, 2026. CMS Medicare Plan Finder Phase Il Information Session

As we transition into this next phase for Contract Year 2027, there are critical
milestones and technical requirements your team needs to address to remain

compliant with CMS standards.

What is Phase 27
CMS now requires all payers offering individual Medicare Advantage (MA)

plans (qualifications here) to provide directory data through machine-readable

formats. RevSpring is supporting this requirement using a FHIR-based JSON
file approach. We will generate Index File URLs that CMS will crawl daily to

ensure the MPF tool remains accurate for beneficiaries and caregivers.

Immediate Action Items
To ensure your organization is included in the initial implementation wave,

please complete the following:

1. Submit Primary Contacts (Due May 5, 2026): Please identify and
send the names and emails of your Primary Technical
Contact and Business Contact for this project to your Customer
Success Partner.
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2. Confirm Participation (Due May 5, 2026): Formally confirm your
organization’s intent to participate in Wave 1 by confirming with your
Customer Success Partner.
3. Submit Network Crosswalk File (Due May 15, 2026): Submit a pipe-
delimited CSV containing your NetworkCode, MedicareContractID, Medi
carePlanID, SegmentID, and Plan Year (2027). Specs found here. Note:

these are the same specs for Phase |.

Watch the April 22nd information session recording below and access

the deck!
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For more product updates, visit the Release Notes section
of the Kyruus Health Help Center.

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)
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