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| Search & Cost
March 18, 2026. Coming Soon to UAT: Enhanced Search Cards

To support a more intuitive search journey, we are replacing our current
search cards with an optimized, streamlined layout. Built on proven design
best practices, this update reduces cognitive load and eliminates visual noise
—enabling your members to make faster, more confident care decisions.

Key Changes & Benefits:

¢ Headers: Critical information is now prioritized in the header to ensure
maximum clarity. Bold, high-contrast badges help members quickly
distinguish important provider attributes.

o Attributes: Card layouts are simplified to show a maximum of four
attributes, automatically hiding empty fields to reduce visual noise.
Displayed attributes will remain customizable.

e Calls-to-Action: The layout of critical hyperlinks and
buttons are optimized to promote the most frequent member actions,
including call to book, book now, select PCP, and compare/save
providers.

e Cost Experience: For Cost customers, cost search results now use the

enhanced card layout, simplifying the display of rewards and pricing
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data.

This upgraded experience will be automatically enabled for all customers
in UAT on March 31st. It will be auto-on for all customers in Production on
April 28th.

There is no configuration required. If you would like to change which attributes
to display on search cards, please reach out to your Kyruus customer support

team.

Detailed enhancement documentation and enablement materials will be

available by March 31st. Leverage our templated communication plan here to

surface these changes to your members and internal organization.

Important This provider offers Telehealth, but not all services are supported. More details

Internal medicine

CIn-Netwnrk) (A:cepling New Palients\ (Primary Care Provider) [ Add as Primary Care Provider

Broadway Clinic+ View 3+ locations
1.1 mi « 3804 NE 121 Ave. Portland, OR

Compare (555) 555-5555 « Open today from 8:00AM - 9:00PM
Tierl A
Quality Areas of Focus Remote services Board Certifications You pay $403
EH x EH X IV Therapy, Laceration  Telehealth, Virtual 1 board certification
Repair visits
+2 more More details

| General Announcement

March 19, 2026. CMS is Changing the Rules of Transparency. Are You
Ready?

For years, "Transparency in Coverage" has felt like a data-filing exercise—
meeting CMS mandates by posting massive machine-readable files. But
CMS’s latest proposed updates signal a major shift. The industry is moving
away from mere disclosure and toward Decision-Ready Healthcare.

In our latest blog post, we break down why the "data available" gap is closing
and what health plans need to do to turn compliance into a strategic

advantage.

What’s Changing in the CMS Proposal? CMS is aiming to reduce the noise

and increase the signal. Key updates include:

e Eliminating "Ghost Rates": Removing clinically implausible rate

combinations that confuse members and undermine trust.
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* Network-Level Reporting: Reducing repetitive data by organizing
around networks rather than individual plans.
¢ Improved Findability: Making it easier for members, employers, and

developers to actually locate and use transparency assets.

[Read the Full Analysis on Our Blog]

For more product updates, visit the Release Notes section
of the Kyruus Health Help Center.

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)

Release Notes | Help Center | Access Academy | StatusPage Outage

Kyruus Health, 50 Milk Street, 18th Floor, Boston, MA 02109, United States
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