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| Schedule
Coming Soon! Updated Date of Birth Entry and Clearer Search in Scheduling

As part of our iterative facelift of Scheduling, we're updating the date of birth and
typeahead fields on the first step of the scheduling flow with new design

components. The result is a simpler, more consistent experience that's easier for

patients to use.

What's coming

¢ One date picker instead of three fields: Patients currently complete three
separate fields to enter a date of birth. They'll now use a single, streamlined
date picker.

¢ Loading indicator on autocomplete: The typeahead field will show a loading
indicator while results load, so patients know the system is working.

¢ A foundation for every patient: The new date picker is built to support
different date formats, so entering a date of birth can feel natural to patients
wherever they're from and however they're used to writing dates.

e Same functionality: All existing features and behavior stay in place.

Before
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+ BROADWAYHEALTH Find a Doctor Find a Location Find Specialties COVID vaccine En Espanol

APPOINTMENT DETAILS

Tell us about your visit
@ Lora A. Diamante, MD -

What is the symptom, condition, or procedure you need to be seen for? Internal Medicine

Q [ New Patient - New Patient-

Not sure what 1o search for? Some examples would be Knee Pain, ACL Injury, Arthitis in Well Visit
Knee, HID Fracture, Jumper's Knee, #1c.

What is the patient's DOB? @ HNeed help scheduling an

Date of Birth appointment? We're here
to help. Call us at
Month Day Year 503-123-4567
After (Design Subject to Change)
+ BROADWAYHEALTH Find a Doctor Find a Location Find Specialties COVID Vaccine En Espafio Schedule an Appointment

APPOINTMENT DETAILS

Tell us about your visit
@ Lora A. Diamante, MD -

‘Symptom, condition, or procedure Internal Medicine
e, migraine, concussion [} New Patient - New Patient-
Well Visit
Date of birth
[ 101162026 o) ] @ Need help scheduling an
appointment? We're here

October 2026 ~ <« > to help. Call us at
503-123-4567
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Before this update, entering a date of birth meant moving through three fields, and

the typeahead did not show when results were loading. These changes simplify both

steps. They are also one step in a series of updates that will bring the full

Scheduling flow onto a modern, consistent design.

This update will roll out to all health systems using Scheduling in the next few
weeks. If you have any questions, please reach out to your customer success

partner or support team.

| Reach: Reputation Management

October 22, 2026. Now in Production: Yelp Review Monitoring in Reputation
Management
You can now monitor your Yelp reviews in Reputation Management. Yelp is one of

the places patients look when choosing a provider, and its reviews now appear
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alongside your other review sources in Kyruus Connect.

With Yelp monitoring, you can

e See new and existing Yelp reviews for your locations in one place
e Keep an eye on reviews across sources without logging in to Yelp separately

¢ Redirect out to the Yelp platform to reply to reviews

Replying to Yelp reviews directly from Reputation Management is coming
soon. We'll share an update when it's available. For more information on this

feature, please take a look at our Help Center article.

| October Roundtable Recap

October 21, 2026. Health System Roundtable: What Is Coming in Q4 2026
Thank you to everyone who joined our October Health System Roundtable. The Q4
2026 Product Roadmap shows what is coming across seven areas: Al enrichment,
Data management, Reach, Schedule, Care Navigation, Search + Guide, and

Analytics.

Watch the recording_and view the slides

Your CSP can walk you through the items that matter most to your team. We also

gave a first look at our new Disburse Recon and Refunds product.

HEA YSTEMS - WHA

Q4 2026 Produ
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Wheraver patients go looking, care is available to them, while health systems

learn with each search more about their patients' identities and needs.
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/ Kyruus Connect Administrator Best Practices

Join our product and customer success experts Wednesday, November 11th at
1:00 PM ET | 10:00 AM PT for the for Kyruus Connect Administrator Best Practices!

Register Now for Kyruus Connect Administrator

/| November Roundtable

Join our product and customer success experts on Wednesday, November 18th at
12:00 PM ET | 9:00 AM PT for the Health System Roundtable to hear about

upcoming enhancements, roadmap highlights, and opportunities.
Register for the November Roundtable

Don't forget to check out our Upcoming_Events and Past Recordings page. You can

easily access last month's recording, find previous recordings, and register for the

next roundtable at your convenience.

For more product updates, visit the Release Notes section of
the Kyruus Health Help Center.

Support is available Monday to Friday from 9 AM - 9 PM (Eastern)

Release Notes | Help Center | Access Academy | StatusPage Outage

Connect With Us

Kyruus Health, 50 Milk Street, 18th Floor, Boston, MA 02109, United States

Manage preferences
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